New Online Licensing System
For Health Facilities

Bureau of Health Care Quality and Compliance (HCQC)
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The easiest way to get to the Online Licensing System for health facilities will be

through the DPBH web sitkitp://dpbh.nv.gov.Keep this site on the favorites of your

computer. There are resources and information that will be useful to you. The facility

locator that you have used in the past has been rebuilt. Requests from various

providers have been taken into consideration and these changes are being worked into

the facility locator format. Please note that once you have reached the main page of
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brown/gold line near the top of the page (circled in red).
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At the Nevada Division of Public and Behavioral Health, our miSsion Is to protect. promote and iImprove the physical and behavioral health of

the peopie of Nevada Our main office is locate:

at 4150 Technology Way in Carson City with regular business hours of 8 am_ to 5 p.m
Monday through Friday

Our main phone number is (775) 684-4200.

24-hour Public Health Emergency Contact: (775) 684-5920
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Once you have chosen this item, you will be presented with another page listing only

items overseenby HCQCNR ¥ (KA a LI 383> @2dz Oy OK22aS$s
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changes, you will need to choose Health Facilities.
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options. There is a lot of information on this page, but, for this presentation, you will
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The option has been circled in red in this slide.
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Online Licensing System

Please do NOT use Google Chrome and Microsoft tdge.

USER LOGIN
Login ome Welcome to the online licensing and certification system for the
Passaors Burcau of Health Care Quality and Compliance!

Once you have clicked the Onlibeensing ¥stem link, you will be given the option to
log in to the system. If you are an existing provider with a license number, choose the
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In order to register, you must have the Web ID number. You were given your individual
Web ID number if you registered for theperson class. If you are looking at this
presentation online, you will need to calf 75) 6841033to get your Web ID for
registration.

Either office should be able to assist you with this.

When you reach this screen, you must chodse dza A y S &dém trie§( 6 ¥ G & BIS ¢
drop-down menuon the left side of the scree(tircled in red).
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User Registration
Fields marked with asterisk (*) are required
Entity Information

Entity Type * Business Entity 2| Business Unit * [T - |
Credential = * Web ID * |

Aithent Licensing System Version 7.0.041 Dated: April 22 2016 | Copyright © 2016 Aithent Inc.
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license numberyou must put the license number that is associated with your facility in

this area. Once you enténe Credentia¥, you then must enter your Web 1D

(referenced in the previous slide).

Once populated, click on the next button, you will be registered and your facility
information will be presented.

It is important that you check the information in your facility profile, especially the

email address of your facility. This will be the method of communication that the
Licensure Unit of the BHCQC will use to communicate with regarding any applications
that you will submit for changes to your facility and for contact regarding the renewal
application that must be completed for the renewal licensure. Renewal will be done on
line this year.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEevVADA DivisioN oF PuBLic AND BEHAVIORAL HEALTH (DPBH)

User Registration

Fields marked with asterisk (*) are required

Credential # is a required field.
Web ID is a required field.
Entity Information
Entity Type * [Business Entiy K3 Business Unit * [Health Facilities ~
Credential = * [ 14 WebID * [ ‘

[cset (et

Aithent Licensing System Version 7.0.041 Dated: April 22 2016 | Copyright @ 2016 Aithent Inc.

If you do not completed the required fields, you will not be able to regestel
complete any of the online processes that are now available to you for your
convenience.
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If you are a new provider with no facility license number, you will need to use the
second box on the lefhand side of the logn page for applying as a new health facility.
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