
         

 
   

 

 

 

                                                           

 

 

 

 

    

   

 

  

 

     

                                                                                                                    

 

 

  
  

 

  
 

 

  

 

 

ALiS 
Centralized Licensing, Inspections and Complaints 

System (CLICS) 
License Renewal - Consumer Instructions 

Enter through 
Pick your Program:

https://nvdpbh.aithent.com/login.aspx 
Environmental Health 

PLEASE NOTE: For optimal use of the Online Licensing System, we recommend using Internet Explorer 9-11, Safari 5.0 

and Firefox 26-40. 

DPBH no longer provides invoices with total fees. The new format states the 

permit due date. The renewal letter will be sent out 30 days before the permit 

expires. Charge Cards (credit or debit) and E-Check payment options are 

available. 

For Billing Claims assistance, please contact our EHS Customer Service at 

ehscustomerservice@health.nv.gov or 775-687-7533. 

Step 1: To access your account you will enter the online system using one of two doors, as shown. 

Already Permitted Establishment 
With a Web ID 

Return/Registered Users 

With Username/ Password 

mailto:ehscustomerservice@health.nv.gov
https://nvdpbh.aithent.com/login.aspx
mailto:ehscustomerservice@health.nv.gov
https://nvdpbh.aithent.com/login.aspx


 

   

 

       

 

 

 

                                                                        

                                                                            

    

 

 

 

   

   

  

 https://nvdpbh.aithent.com/login.aspx

Use the Web-ID provided with your 

renewal letter, or contact your local 

EHS office to obtain your Web-ID 

Use the Username and Password you 

have already established in the 

system. If you cannot remember this 

information, contact our help desk 

https://nvdpbh.aithent.com/login.aspx https://nvdpbh.aithent.com/login.aspx 

Step 2: Select Renew, and follow the prompts to confirm your information. 

https://nvdpbh.aithent.com/login.aspx
https://nvdpbh.aithent.com/login.aspx
https://nvdpbh.aithent.com/login.aspx
https://nvdpbh.aithent.com/login.aspx
https://nvdpbh.aithent.com/login.aspx


    

  

 

 

 

  

   

 

Step 3: Complete all fields with a red star (*). You will need to confirm/update your information during 

this step. 

Attestation and Electronic Signature: 

Step 4: Read the legal statements and agree by checking the box to the left. Enter your full name (this is 

your digital signature) and the current date. When you are done, select “Submit Application.” 



 

     

 

  

     

 

 

Fees: 

Step 5: You will be given an opportunity to pay at the end, by using either a check (E-Check option) or a 

charge card (credit or debit card). 

“Fee Details” explains what fees are being charged for this credential type. If you are satisfied with the 
charge, select Pay Now to continue. 




