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Behavioral Health Initiative Acronyms and Definitions 
 
Behavioral Health Task Force (BHTF)-  

 County based policy meetings involving stakeholders that have a vested interest in 

behavioral health and their communities. Task forces are a place to gather, identify 

problems, and set goals and priorities for the communities to tackle problems both 

large and small. Task forces are effective in bringing all stakeholders together as they 

enable different professions to understand behavioral health impacts and challenges 

from different perspectives.  

 

Certified community behavioral health clinics (CCBHC) 

 Outpatient behavioral health centers that  provide integrated treatment and  
services individuals in need of care. The CCBHC will serve the 'whole person' by offering 
person-centered and family-centered care. Populations that CCBHCs provide services to 
include:  

o Adults with serious mental illness 
o Children with serious emotional disturbance (SED) 
o Individuals with severe substance use disorders 
o Individuals with mild or moderate mental illness and substance abuse disorders 

 

 Services provided: 
o Community- based mental health and substance use treatment services 
o Combined behavioral health and physical health care with no wrong door entry 

to services  
o Evidenced based practices 
o Improved access to high-quality care 
o Care coordination and case management to address all needs of the individual  

 
County Social Services vs. Indigent Services  

 Services offered are unique to each county. Counties with robust social service 

agencies have a wide variety of services for vulnerable populations while other social 

service agencies are limited to offering emergency rent assistance, housing vouchers 

and transportation assistance. 

 

Crisis Intervention Team Training (CIT) 

 A 40-hour behavioral health training model, focused on first responders, that brings 

together law enforcement, mental health providers, hospital staff, and individuals with 

mental illness, and their families to improve responses to people in crisis. CIT trainings 

enhance communication between providers, identify community mental health 
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resources, and develop participant skills in responding to those in behavioral health crisis. 

CIT trainings are unique to each community region so that resources and information 

are tailored to the local needs of the participants i n  the training. 

 

Forensic Assessment Service Triage Team (FASST)  

 The FASTT team is comprised of social services, mental health, and substance use 

treatment agencies who conduct community in-reach into county jails to provide 

inmates with screening, assessment, treatment, and other services during 

incarceration and upon reentry into the community to reduce risk of rearrest. 

 

Juvenile Justice Assessment Services Triage Team (JASTT)  

 Early mental health diversion program involving juvenile probation, mental health 

providers, juveniles and their families. 
 

 
Multidisciplinary Team (MDT) 

 A regularly scheduled community provider meeting focused on development of service 

and crisis stabilization plans for individuals who are in chronic crisis or are overutilizing 

emergency services. Teams may consist of any combination of law enforcement, 

emergency medical services, housing, hospitals, social services, and behavioral health 

treatment providers. For certain populations Elder Protective Services or Department 

of Child and Family Services may be involved. For individuals 18-59 years of age, a HIPPA 

compliant Release of Information form must be signed by the person being discussed, 

who may choose not to allow specific members or disciplines on the team to 

participate. 

 

Mobile Outreach Safety Team (MOST) 

 A team composed of a mental health clinician and a law enforcement deputy, and 

may also include an emergency services paramedic and/ or social services case manager. 

The team responds to law enforcement calls and other community referrals that 

involve behavioral health crisis. Depending on the county, MOST teams may respond to 

psychiatric emergencies, provide community outreach, a n d  p r o v i d e  maintenance 

check-ups on previous contacts. MOST’s purpose is to reduce t he  risk of arrest and 

hospitalization for individuals experiencing behavioral health issues, thereby increasing 

the safety of the general public. 
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Division of Public and Behavioral Health Rural Clinics 

 Public outpatient behavioral health and community nursing services provided by the 

Nevada Division of Public and Behavioral Health. Offices are located in most counties 

(with the exception of Eureka and Storey Counties).  

 
Mobile Crises Response Team (MCRT) (youth) 

 The MCRT responds to youth and families in crises, by phone or in person, working to 

connect them to treatment, and prevent hospitalizations. Mental health clinicians are 

available to assess, intervene, and stabilize crises, and connect the family to continuing 

care. MCRT provides a  statewide hot l ine to  receive referra ls  and provide 

screening. If additional intervention is necessary, a response team provide time limited 

outreach to the youth and family to resolve the crisis.  MCRT offers short-term assistance 

and case management services. 

 Crisis Hotline: 24/7  

 Outreach Services available:  Monday- Friday 9 am- 6pm, 7 days/ weeks excluding holidays 
 

 

 

 Collaborative Behavioral Health Programs 
FASTT CIT, MOST, and MDT  

 

 FASST JASTT CIT MOST Vulnerable 

Adult MDT 

Elder 

MDT 

Youth   

MDT 

Carson  🗸 
 

🗸 🗸 

 

🗸 🗸 

 

🗸 

 

🗸 

 

Douglas  🗸 

 

 🗸 

 

🗸 

 

🗸 

 

 

 

🗸 

 

Churchill 🗸 

 

 🗸 

 

 🗸 

 

🗸 

 

🗸 

 

Lyon 🗸 

 

 🗸 

 

🗸 

 

🗸 

 

🗸 

 

🗸 

 

Storey       🗸 
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Mineral     🗸  🗸 

 

 

Specialty Courts in the Region 
 

 Mental 

Health 

Court 

Drug Court 

(MAT) 

Misdemeanor 

Drug Court 

DUI Diversion 

Court 

Family Court 

Carson  🗸 🗸* 🗸 🗸* 🗸 

Douglas  🗸*  🗸* 🗸 

Churchill  🗸* 🗸*  🗸* 🗸* 

Lyon 🗸* 🗸*  🗸* 🗸* 

Storey  🗸*  🗸*  

Mineral 🗸* 🗸*  🗸* 🗸* 

*Provided by Western Regional Specialty Courts  
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Community Behavioral Health Resources 

Statewide Resources 
 

 

Behavioral Health Crisis Services: Adult and Youth 
 

Crisis Call Center 
Call center hotline ……………………………………………………………………………………. 800-273-8255 
Website: http://crisiscallcenter.org/  

 Provides support 24/7 365 days a year for individuals in any type of crisis 
 

Youth Mobile Crisis Response Team: 
Call center hotline……………………..……..……………………………………….…………….. 702-486-7865 
Website: http://knowcrisis.com/  

 Provides telephone triage, mobile crisis response, and crisis stabilization across 
Nevada. 

 Crisis Hotline: 24/7  

 Outreach Services available:  Monday- Friday 9 am- 5pm 
 

Nevada SafeVoice 
Call Center school tip report system…………………………………………………………. 833-216-7233 
Website: www.safevoicenv.org  

 Provides an anonymous way to report threats of school violence, risk of suicide, 
self-harm, drug use, and more, and allows for local law enforcement 
coordination and response. 

 
Nevada Elder Protective Services (EPS) 
Call center hotline…………………………………………………………………………………….  888-729-0571 
Website: http://adsd.nv.gov/Programs/Seniors/EPS/EPS_Prog/  

 Investigates, evaluates, and provides referrals to other services, for individuals 
60 years and older who may experience abandonment, neglect, exploitation, or 
isolation. 
 

Nevada Child Protective Services (CPS) 
Call center hotline…………………………………………………………………………………… 833- 803-1183 
Website: http://dcfs.nv.gov/Programs/CWS/CPS/CPS/  

 Responds to reports of abuse or neglect of children under the age of eighteen. 

 Conducts activities in preventing, investigating, and treating child abuse and 
neglect 
 

http://crisiscallcenter.org/
http://knowcrisis.com/
http://www.safevoicenv.org/
http://adsd.nv.gov/Programs/Seniors/EPS/EPS_Prog/
http://dcfs.nv.gov/Programs/CWS/CPS/CPS/
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Vegas Strong Resiliency Center  
1524 Pinto Lane, Las Vegas, NV 89106 ……………………..… 702-455-2433 or 833-299-2433 

 Hotline hours: 10 am to 7 pm Monday through Friday 
Website: https://vegasstrongrc.org/  

 Provides assistance to residents, visitors, and responders affected by the 
October 1, 2017 shooting at the Route 91 Harvest Festival 

 Services include victim advocacy and support, case management, counseling and 
spiritual care referrals, technical assistance with applying for online services 
including FBI Victim Assistance. Also provides free civil legal services including 
legal consultation and possible legal representation for issues involving 
insurance matters, medical billing problems, debt collection, housing and 
evictions, family law matters, and more.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://vegasstrongrc.org/
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Regional Resources 
 

 
 

Behavioral Health Services: Inpatient, Outpatient and Crisis Services 
 

Carson Tahoe Behavioral Health Services 
1080 North Minnesota Street, Carson City, NV 89706………………………………. 775-445-7350 
Website: https://www.carsontahoe.com/behavioral-health-services.html  
 

 Provides inpatient psychiatric and medically supported mental health and 
substance use treatment services for adults over 18 and older adults in need of 
geriatric medication adjustment and management. 

 Accepts Medicare, Medicaid Fee For Service (FFS), and most private insurances 
 

Carson Tahoe Mallory Crisis Center 
775 Fleischmann Way, Carson City, NV ………………………………………............... 775-445-8889  
Website: https://www.carsontahoe.com/behavioral-health-services.html  
 

 24/7 behavioral health crisis stabilization services including assessment, 
medically supported chemical dependency detoxification services, medication 
adjustment, counseling, and referral.  

 Accepts Medicaid FFS, Medicare, most other insurances, and self -pay. 
 
Reno Behavioral Healthcare Hospital 
6940 Sierra Center Parkway., Reno, NV……………………………………………………………….. 877-787-8518 
Website: http://www.renobehavioral.com/  

 Provides inpatient psychiatric services and supports for children, adolescents, 
adults and older adults, as well as medically supported substance use 
detoxification and treatment services 

 
West Hills Hospital 
1240 East 9th St., Reno, NV………………………………………………………………………………….. 800-242-0478 
Website: https://www.westhillshospital.net/  

 Provides inpatient psychiatric services and supports for children, adolescents, 
and adults, and medically supported substance use detoxification services.  

 
 

 

Behavioral Health Advocacy and Support Services 
 

National Alliance on Mental Illness (NAMI) Western Nevada………………..  775-440-1626 
Website: https://namiwesternnevada.org/  

https://www.carsontahoe.com/behavioral-health-services.html
https://www.carsontahoe.com/behavioral-health-services.html
http://www.renobehavioral.com/
https://www.westhillshospital.net/
https://namiwesternnevada.org/
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 Advocates for a life of quality and dignity by providing free education, resources 
and confidential emotional support to families and those affected by mental 
illness.  Works to end discrimination and stigma for all those persons affected by 
these illnesses through broader education and collaboration with the entire 
community. 
 

 Programs offered: 
NAMI Family-to-Family 
NAMI Family-to-Family is a free 12 session course for  family members 
and partners of individuals with serious mental illnesses taught by trained 
NAMI family members and caregivers of individuals living with mental 
illness. 

 
NAMI Family Support Group 
NAMI Family Support Group is a free and confidential  bi-monthly 
meeting  of family members.  This group focuses on developing  
community, shared wisdom, and best support practices for loved ones 
living with mental illness.  These meetings are facilitated by trained NAMI 
volunteers who are family members. 

 
NAMI Basics 
NAMI Basics is a free 6 session education program developed specifically 
for parent and other caregivers of children and adolescents who have 
either been diagnosed with a serious mental illness or are experiencing 
symptoms. 
 
NAMI In Our Own Voice 
NAMI In Our Own Voice is a free, unique public education presentation 
that offers insight into the hope and recovery possible for people living 
with mental illness. 

 
NAMI Peer-to-Peer 
NAMI Peer-to-Peer is a free, 10 session, peer-led, recovery education 
course open to any person with a serious mental illness.  Peer to Peer 
emphasizes recovery from mental illness as a feasible, supportable goal 
and challenges the stigma often wrongly associated with mental illness.      

           
 

NAMI Homefront 
NAMI Homefront is a free, 6 session education program for families, 
caregivers and friends of military service members and veterans with 
mental health conditions. 
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Opioid Recovery Support Services 
 

Mobile Opioid Recovery Engagement Team (M.O.R.E)- Life Change Center 
Hotline………………………………………………………………………………………………. 1-833-GET- TLCC 
Website: http://tlccreno.org/  

 Hotline staffed by a peer recovery specialist for individuals or loved ones who 
struggle with the use of heroin or pain pills. The phone line is monitored 5 am to 
10 pm 7 days a week. Overseen by The Life Change Center.  

 

 

Specialty Courts 
 

Western Regional Specialty Court (WRSC) 
WRSC Coordinator- EJ Maldenado…………………………………………………………… 775-232-4737 
Email: westernregionaldc@gmail.com  

 Provides Drug, Mental Health, DUI Diversion, and Medication Assisted Treatment 
Courts Churchill, Lyon, Douglas, Storey, and Mineral Counties. 

 
 

Regional Behavioral Health Policy Groups 
 

Northern Regional Behavioral Health Policy Board 
Website: 
http://dpbh.nv.gov/Boards/RBHPB/Board_Meetings/2018/Northern_Regional/  

Diverse group of stakeholders from Carson, Churchill, Douglas, Lyon, Mineral, 
and Storey Counties, developed by the Nevada Legislature in 2017 (AB 366) to 
identify gaps, needs, and solutions for behavioral health issues in the region. 
Currently meeting monthly. For more information please contact: 

 
Regional Behavioral Health Coordinator, Jessica Flood  
Nevada Rural Hospital Partners…………………………..……………………….. 775-203-1287 
email: jessica@nrhp.org 

 
Rural Children’s Mental Health Consortium: 

Chair Pam Johnson…………………………………………………………………….. 775-721-2476 
Email: nnapam@gmail.com 
 
 
 
 

http://tlccreno.org/
mailto:westernregionaldc@gmail.com
http://dpbh.nv.gov/Boards/RBHPB/Board_Meetings/2018/Northern_Regional/
mailto:jessica@nrhp.org
mailto:nnapam@gmail.com
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Local Resources 
 

 

Carson City 
 

For additional local information on community resources, please visit Partnership Carson City’s 
website at: http://www.pcccarson.org/local-services/  

 

 

County Leadership and Emergency Response 
More information on Carson City departments can be found at http://carson.org/  
 

Carson City Dispatch:  

 For emergency and non-emergency law enforcement and Emergency Medical 
Services/ Fire response………………………………………………………………… 775-887-2500 

 
Carson City Sheriff: 
Sheriff Ken Furlong 
911 East Musser Street, Carson City, NV ………………………………………………….775-423—3116 
 
Churchill Juvenile Probation 
Chief Ali Banister 
740 S Salimon Road, Carson City, NV………………………………………..……………… 775- 887-2033 

 
Carson City Fire Department: 
Chief Sean Slamon 
777 S Stewart St., Carson City, NV ……..………………………………………………………775-887-2210 

 Provides emergency situation management including fires and medical services 
 

Carson City Health and Human Services 
Director: Nikki Aaker 
900 East Long Street, Carson City 89706…………………………………………………… 775-887-2190 

 
Carson City Health Officer 
Dr. Susan Pintar …………………………………………………………………………………………775-887-2190 

 
Carson City Public Guardian 
Deborah Marzoline  …………………………………………………………………………………775-887-2295  
 
 

 

http://www.pcccarson.org/local-services/
http://carson.org/
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Crisis Behavioral Health Services: Adult and Youth  
 

Carson Tahoe Mallory Crisis Center 
775 Fleischmann Way, Carson City……………………………………………………………775-445-8889  
Website: https://www.carsontahoe.com/behavioral-health-services.html 

 24/7 behavioral health crisis stabilization services including assessment, 
medically supported chemical dependency detoxification services, medication 
adjustment, counseling, and referral.  

 Accepts Medicaid FFS, Medicaid, most other insurances, and self -pay. 
 

Carson City Mobile Outreach Safety Team 
Call Sheriff’s non-emergency dispatch at 775-887-2500 to request a MOST visit. 
Monday- Friday 8 am- 5 pm 
 

 Clinician and deputy team that provides community outreach and support for 
individuals experiencing behavioral health issues.  
 

Youth Mobile Crisis Response Team: 
Call center hotline……………………..……..………………………………………………………. 702-486-7865 

 Website: http://knowcrisis.com/  

 Provides telephone triage, mobile crisis response, and crisis stabilization across 
Nevada. 

 Crisis Hotline: 24/7  

 Outreach Services available:  Monday- Friday 9 am- 6pm, 7 days/ week 
excluding holidays 

 

 

Inpatient Psychiatric and Medical Detox Behavioral Health Services- Adult and Senior 
 

Carson Tahoe Behavioral Health Services 
1080 North Minnesota Street, Carson City, NV 89706……………………………….775-445-7350 
 

 Provides inpatient psychiatric and medically supported mental health and 
substance use treatment services for adults over 18 and older adults in need of 
geriatric medication adjustment and management. 

 Accepts Medicare, Medicaid Fee For Service (FFS), self-pay, and most private 
insurances (Does not accept Medicaid managed care) 

 

 

Outpatient Behavioral Health Services- Adult and Youth  
 

Connections Behavioral Health 

https://www.carsontahoe.com/behavioral-health-services.html
http://knowcrisis.com/
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777 East William Street #106, Carson City, NV…………………………………………775-686-0117 

 

 Outpatient medication management and counseling  

 Accepts Medicaid FFS, Medicare, Hometown Health, Silver Summit, Am better 
 

Carson Professional Group  
407 N. Walsh Street, Carson City, NV 89701................................................. 775-887-1313  
www.carsoncounseling.com  

 Provides counseling services such as individual, marriage, child and family/group 
therapy, grief counseling, ptsd, as well as psychoeducation and psychotherapy. 

 Some providers accept Medicaid & Medicare.  
 

Carson Tahoe Behavioral Health Services 
775 Fleischmann Way, Carson City, NV 89706……………………………………… 775-445-7350 
 

 Outpatient medication management and behavioral health counseling services 

 Accepts Medicare, Medicaid FFS, and most private insurances  
 
Division of Public and Behavioral Health Rural Clinics- Carson City 
1665 Old Hot Springs Road, Suite 150, Carson City, NV 89706………………….. 775-687-0870 

 Provides a comprehensive array of services to the severely mentally ill and 
severely emotionally disturbed populations. Services include outpatient 
counseling (individual, family and group), psychosocial rehabilitation, case 
management, medication clinic, residential supports, and mental health court. 

 Accepts most insurances as well as self-pay on sliding scale.  
 
ICAN Family Services 
504 E. Musser Street, Suite 202, Carson City, NV 89701……………………………..775-434-7422 
 

 Outpatient medication management and counseling for youth and adults 

 Accepts Medicaid, Blue Cross Blue Shield, HomeTown Health, Tricare 
 
Pacific Behavioral Health  
603 East Robinson Street, Carson City, NV 89701 
Mala Wheatly………………………………………………..…………………………………………775- 287-8270 
Website: http://pbehavioralhealth.com/  

 Provides outpatient behavioral health assessment, counseling, and psychosocial 
rehabilitation (PSR) and basic skills training (BST) for youth and adults, and offers 
an intensive outpatient treatment program (IOP) for youth.    

 Accepts Medicaid FFS, and Silver State 
 
Serenity Mental Health  

http://pbehavioralhealth.com/
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775 North Roop Street, Suite 101, Carson City, Nevada 89701…………………775-841-6050 
Website: https://www.serenitymentalhealth.org/  

 Outpatient medication management and counseling  

 Accepts Medicaid FFS 
 

Sierra Counseling and Neurotherapy 
2874 North Carson Street, Suite 215…………………………………………………………. 775-885-7717 
www.Scncounseling.com 

 Comprehensive mental and substance abuse clinics. Offers individual, group, and 
family counseling, consulting, therapy services. 

 
 

Outpatient and Residential Substance Use Treatment: 
 
Community Counseling Center 
 205 S Pratt Ave, Carson City, NV 89701………………………………..…………..(775) 882-6126 
http://www.cccofcarsoncity.org 

 Outpatient substance use individual and group counseling 

 Accepts Medicaid and other insurances 
 

The Life Change Center 
1201 North Stewart Street, Carson City, NV 89702…………………………………… 775-355-7734 
www.tlccreno.org  

 Methadone and medication assisted treatment (MAT) clinic 

 Accepts Medicaid and self-pay 
 
Vitality Unlimited Carson City 
900 East Long Street, Carson City, NV 89706……………………………………………..775- 461-0999 
Website: http://www.vitalityunlimited.org/  

 Social Model (non-medical) detox services, and residential and outpatient 
substance use treatment services. 

 Accepts Medicaid Fee for Service, Medicaid Health Plan of Nevada, some private 
insurances, and sliding fee scale 
 

 

Social Services  
 

Carson City Health and Human Services 
Manager: Mary Jane Ostrander 
900 East Long Street, Carson City 89706……………………………………….………… 775-887-2190 
Website: http://gethealthycarsoncity.org/  

 Provides one-on-one training, resources, and support for individuals to obtain 
the skills necessary to gain and sustain employment. 

https://www.serenitymentalhealth.org/
http://www.scncounseling.com/
http://www.cccofcarsoncity.org/
http://www.tlccreno.org/
http://www.vitalityunlimited.org/
http://gethealthycarsoncity.org/
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School Support Services  

School Social Worker and Mental Health Services Program Manager, Carson City 
School District 
School Social Worker and Mental Health Services Program Manager, Dave Caloiaro 
……………………………………………………………………………..……………………………. 775-450-3618               
Email: nvcivilwar@aol.com 

 
 

Community Advocacy and Support Services 
 
 Friends in Service Helping (FISH) 
 138 E Long St, Carson City, NV 89706…………………………………………….……….. 775- 882-3474 
 Website: https://www.nvfish.com/  

 Provides food assistance and instruction, healthcare, clothing, shelter, and 
medical aid to individuals who face food insecurity and housing challenges.  

 
 Nights Off the Streets (N.O.T.S.) Shelter 

 Open November through March: Every night 9 pm- 6 am 

 Meet in FISH parking lot to shuttle- cots and blankets provided, pets welcome 
but must be kept in crates 

 No meals served 
  

National Alliance on Mental Illness (NAMI) Western Nevada…………………. 775-440-1626 
Website: https://namiwesternnevada.org/  

 Provides peer and family support and education for those experiencing mental 
health and co-occurring issues. Please see regional section of this document for 
overview of programs offered.  

 
Partnership Carson City 
1925 North Carson Street, Carson City, NV……………………………………………….  775-841-4730 
Website: http://www.pcccarson.org/  

 Promotes and facilitates community cooperation, planning, and interaction to 
maximize resources in the community through substance use prevention and 
wellness promotion.  

 

Ron Wood Family Resource Center 
2621 Northgate Ln, Carson City, NV 89706……………………………………………….. 775-884-2269 
Website: http://ronwoodcenter.org/  

mailto:nvcivilwar@aol.com
https://www.nvfish.com/
https://namiwesternnevada.org/
http://www.pcccarson.org/
http://ronwoodcenter.org/
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 Provides support services to obtain access to housing, food, basic needs, and 

transportation 

 Youth and family counseling and support services 

 Food bank available for emergency food supplies 

 

 
Specialty Courts 
 

Carson City Mental Health Court 
Coordinator: Mary Bryan, Community Counseling Center (CCC)………………. 775-882-6126 

   
Carson City Drug Misdemeanor Court 
Coordinator: Ali Ziegler (CCC) …..……………………………………………………………… 775-882-3945 
Email: azugel@ccfcarsoncity.org 

 
Western Regional Specialty Court (WRSC) 
WRSC Administrative Coordinator- EJ Maldenado……..…………………………… 775-232-4737 
Email: westernregionaldc@gmail.com  

 Provides DUI Diversion and Drug Medication Assisted Treatment (MAT) Court in 
Carson City.  

 Treatment Coordinator: Carol Basagoitia, CCC……………………………..  775-882-6126 
 

 

County Jail Reentry Support Services 
 

Carson City Jail Director of Forensic Health Services  

 Dr. Joseph McEllistrem ………………………………………………. 775-887-2020 ext: 41600 
 
  

Carson City Forensic Assessment Services Triage Team (FASTT) 

 FASTT is a multidisciplinary case management team that provides screening and 
service plan development for mental health, substance use, and basic need. 

 Participating agencies on Carson FASTT include DPBH Rural Clinics Carson City, 
Carson City Health and Human Services, Community Counseling Center, and Ron 
Wood Family Resource Center.  

 For more information, please contact:  
Dr. Joseph McEllistrem ………………………………………………. 775-887-2020 ext: 41600 

 

 

Collaborative Community Provider Case Planning  
 
Carson City Multidisciplinary Team (MDT)  
Coordinator: Mary Jane Ostrander ……………………………………..……………………………… 775-887-2190 

mailto:azugel@ccfcarsoncity.org
mailto:westernregionaldc@gmail.com
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 Community provider meeting, hosted by Carson Tahoe Regional Medical Center and 
administered by Carson City Health and Human Services, that is focused on collaborative 
team care planning to support vulnerable adults 18-59 experiencing chronic crisis due to 
health and behavioral health issues.. 

 To provide referral to the vulnerable adults MDT, client must sign Release of 
Information. For more information, on these MDTs please contact the coordinator listed 
above.   
 

Carson City Elder MDT:  
Coordinator: Frankie Haynes, Carson City District Attorney’s Office……………………. 775-887-2268; 
email: fhaynes@carson.org 

 Community provider multidisciplinary team focused on coordination and development 
of case plans for older adults 60 years or older, who are experiencing elder abuse, 
exploitation, neglect or self neglect. 

 
 

Local Behavioral Health Policy Groups 
 
Carson City Behavioral Health Task Force: 
Facilitators:  
Bekah Bock, MOST Clinician with DPBH Rural Clinics…………….…………………………….  775-687-0870 
 Jim Peckham, Executive Director of FISH……………………………………………..……………… 775-882-3474 
 

 Multidisciplinary group of stakeholders, including community treatment providers, 
hospital partners, emergency services/ Fire, law enforcement, social services, and peer 
and family advocates, meets monthly to identify community behavioral health gaps and 
needs, and develop solutions to develop and enhance local behavioral health resources.  

 
 

 

Churchill County 
 

For additional local information on community resources, please visit: 
http://www.falloncommunityresources.com/  

 

County Leadership and Emergency Response 
More information on Churchill County departments can be found at: http://churchillcounty.org  
 

 

Churchill County Dispatch:  

 For emergency and non-emergency law enforcement and Emergency Medical 
Services/ Fire response…………………………………………………………………. 775-423-3116 

 

mailto:fhaynes@carson.org
http://www.falloncommunityresources.com/
http://churchillcounty.org/
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Churchill County Sheriff: 
Sheriff Ben Trotter …..……………………..……..………………………………………………… 775-423-3116 
 
Churchill Juvenile Justice Center 
Chief Tami Richardson…………………………………………………………………………….… 775-423-6587 
 
Fallon/ Churchill Volunteer Fire Department: 
Chief Fred Rogne ……………………………………………………………………………………… 775-423-6521 

 
Churchill County Health Officer 
Dr. Ted McDonald…………………………………………………………………………………….  775-423-6695 
Email: Tedd.mcdonald@bannerhealth.com  
 
Churchill County Public Guardian 
Shannon Ernst  ………………………………………………………………………………………….775-423-6695  
 
 

 

Crisis Behavioral Health Services: Youth  
 

Youth Mobile Crisis Response Team: 
Call center hotline……………………..……..…………………………………………………….. 702-486-7865 
Website: http://knowcrisis.com/  

 Provides telephone triage, mobile crisis response, and crisis stabilization for 
youth across Nevada. 

 Crisis Hotline: 24/7  

 Outreach Services available:  Monday- Friday 9 am- 6pm, 7 days/ week 
excluding holidays 

 

Outpatient Behavioral Health Services: Adult and Youth 
 

Fallon Family Wellness Center 
903 Taylor Place, Fallon, NV 89406……………………………………………………………775- 423-3392 
Website: https://www.ffwellnesscenter.com/index.html  

 Provides mental health assessments and evaluations, drug, alcohol, and 
gambling evaluations, individual, family and group sessions, EMDR therapy, 
coaching, case management, medication management.  

 Medicaid-Fee for Service 
 

DPBH Rural Clinics- Fallon 
151 N. Maine St., Fallon, NV. 89406………………………………………………………….775- 423-7141 

 Provides a comprehensive array of services to the severely mentally ill and 
severely emotionally disturbed populations. Services include outpatient 

http://knowcrisis.com/
https://www.ffwellnesscenter.com/index.html
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counseling (individual, family and group), psychosocial rehabilitation, case 
management, medication clinic, and residential supports. 

 Accepts most insurances as well as self-pay on sliding scale. 
 
Kay Riehm LCSW………………………………………………………………………................ 775- 423-5381 

 Outpatient behavioral health counseling 

 Accepts Medicare, most private insurance and private pay) 
 

New Frontier Treatment Center (Certified Community Behavioral Health Center) 
1490 Grimes St, Fallon, Nevada 89406 
Website: http://www.newfrontiernv.us/  
Outpatient services :………………………………………………………………………………….775- 423-1412 
24-hour emergency number: …………………………………………..……………………… 775- 427-4040 

 Offers assessment, outpatient behavioral health and substance use treatment 
counseling, medication management, opioid medication assisted treatment 
(MAT), peer support, and residential substance use treatment. 

 Accepts Medicaid, private insurances and private pay 
 

Pacific Behavioral Health 
Mala Wheatly………………………………………………..………………………………………… 775- 287-8270 
(Medicaid-Fee for Service) 
Website: http://pbehavioralhealth.com/  
Provides a comprehensive program of integrative and holistic behavioral healthcare to 
children and adults that targets the whole person, helping clients to achieve a true 
balance and life satisfaction. Provides clinical services and assessment, and Psychosocial 
Rehabilitation Skills (PSR and BST) for all ages. 

 
VA Lahontan Valley Outpatient Clinic 
345 W A St, Fallon, NV 89406…………………………………………………………………. 775- 428-6161 
Website: 
https://www.reno.va.gov/locations/VA_Lahontan_Valley_Outpatient_Clinic.asp  

 Outpatient behavioral health counseling for Veterans only 
 
Valley Oasis Counseling, June Sharkey LCSW………………………………………… 775- 423-5381 

 Outpatient behavioral health counseling 

 Accepts most private insurance and private pay 
 
 

Social Services  
 

Churchill County Social Services 
485 W B St. #105, Fallon, NV 89406………………………………………………..  775- 945-2471 
Website: http://www.churchillcounty.org/index.aspx?NID=171  

http://www.newfrontiernv.us/
http://pbehavioralhealth.com/
https://www.reno.va.gov/locations/VA_Lahontan_Valley_Outpatient_Clinic.asp
http://www.churchillcounty.org/index.aspx?NID=171
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 Provides one-on-one training, resources, and support for individuals to obtain 
the skills necessary to gain and sustain employment. 

 
 

Health Services 
 
 Churchill County Community Health Clinic 
 485 West B Street, Suite #101, Fallon, NV 89406………………….………………. 775- 423-4434 

- The clinic offers family planning, women’s and men’s health and wellness services, 
well baby checks, and a full array of immunizations for all ages.   

- Accepts Medicaid and most private insurances, sliding fee scale for those without 
insurance. 
 
 

Banner Churchill Community Hospital 
 801 East Williams Avenue, Fallon, NV 89406………………………..………………… 775- 423-3151 

Website: https://www.bannerhealth.com/locations/fallon/banner-churchill-community-
hospital  

 
             -     Critical access hospital offering physicians, walk-in clinic and emergency services 

-     Accepts Medicaid and most private insurances. 
 
 

Community Advocacy and Support Services 
 

Churchill Community Coalition…………………………………………………………………775- 423-7433 
Website: http://www.churchillcoalition.com/  

 Promotes and facilitates community cooperation, planning, and interaction to 
maximize resources in the community through substance use prevention and 
wellness promotion.  

  

Community Resource Liaisons………………………………………………………………… 775- 217-9958 

 Providing case management, community outreach, follow up, and support for 
vulnerable individuals in the community.  
 

National Alliance on Mental Illness (NAMI) Western Nevada…………………..775-440-1626 
Website: https://namiwesternnevada.org/  

 Provides peer and family support and education for those experiencing mental 
health and co-occurring issues. Please see regional section of this document for 
overview of programs offered.  

 
 
Specialty Courts 

https://www.bannerhealth.com/locations/fallon/banner-churchill-community-hospital
https://www.bannerhealth.com/locations/fallon/banner-churchill-community-hospital
http://www.churchillcoalition.com/
https://namiwesternnevada.org/
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Western Regional Specialty Courts (WRSC) 

 WRSC Coordinator- EJ Maldenado……………………………………..…………………….. 775-232-4737 
Email: Westernregionadc@gmail.com  

 Provides Drug, Mental Health, DUI Diversion, Drug Medication Assisted 
Treatment (MAT), and Family Drug Court in Churchill County.   

 

 

County Jail Reentry Support Services 
  

Churchill County Forensic Assessment Services Triage Team (FASTT) 

 FASTT is a multidisciplinary case management team that provides screening and 
service plan development for mental health, substance use, and basic need. 

 Participating agencies on Churchill FASTT include Churchill Social Services, 
Churchill Coalition, and New Frontier Treatment Agency.  

  For more information, please contact:  
Kenyata Simmons……………………………………………………………………… 775-666-0003; 
Email: FASTTrlo@churchillcoalition.com 

 
 

Collaborative Community Provider Case Planning  
 

Churchill County Multidisciplinary Team (MDT) Adults 18-59:  
Coordinator: Shannon Ernst, Churchill Social Services………………................. 775- 945-2471 

 Community provider meeting focused on developing collaborative team care 
plan to support vulnerable adults 18-59 experiencing chronic crisis due to health 
and behavioral health issues. Community providers also participate in a Division 
of Child and Family Services MDT, and an Elder Protective Services MDT. 

 To provide referral to the vulnerable adults MDT, client must sign Release of 
Information. For more information, on these MDTs please contact the 
coordinator listed above. 

 
Churchill County Elder Multidisciplinary Team (MDT):  
Coordinator: Michelle Knittle, Nevada ADSD…………………………………………… 775-687- 0832; 
email: mmknittle@adsdnv.gov 

 Community provider multidisciplinary team focused on coordination and 
development of case plans for older adults 60 years or older, who are 
experiencing elder abuse, exploitation, neglect or self-neglect. 

 
 

Local Behavioral Health Policy Groups 
 
Churchill Behavioral Health Task Force: 

mailto:Westernregionadc@gmail.com
mailto:FASTTrlo@churchillcoalition.com
mailto:mmknittle@adsdnv.gov
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Facilitator:  
Churchill County Social Services……………………………..…………….…………………………… 775- 945-2471 
 

 Multidisciplinary group of stakeholders, including community treatment providers, 
hospital partners, emergency services/ Fire, law enforcement, social services, and peer 
and family advocates, meets monthly to identify community behavioral health gaps and 
needs, and develop solutions to develop and enhance local behavioral health resources. 

 

 

Douglas County 
 

For additional local information on community resources, please visit Partnership Douglas 
County’s Website at:  http://www.partnership-resource.org/ 

 

 

County Leadership and Emergency Response 
More information on Douglas County departments can be found at 
http://www.douglascountynv.gov/  
 

Douglas County Dispatch ….……………………………………………………………………  775-782-5126 

 For emergency and non-emergency law enforcement and Emergency Medical 
Services/ Fire response 
 

Douglas County Sheriff: 
Sheriff Ron Pierini 
1038 Buckeye Road, Minden, NV ………….………………………………………………..  775- 782-9900 
 
Douglas Juvenile Probation 
Chief Scott  
1038 Buckeye Road, Minden, NV……………………………………………….……….…… 775- 782-9811 

 
Douglas County Emergency Services 

East Fork Fire Services: 
Chief Tod Carlini 
1694 County Road, Minden, NV …….……………………..……….……………. 775-782-9040 

 Provides emergency situation management including fires and medical 
services 

 
Tahoe Douglas Fire Protection District 
Fire Chief Scott Baler 
193 Elks Point Road, Zephyr Cover, NV ………………………….…………….. 775-588-3591 

 Provides emergency situation management including fires and medical 
services 

http://www.partnership-resource.org/
http://www.douglascountynv.gov/
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Douglas County Health Officer 
Dr. John Holman………………………………………………………………………………………. 775- 782-9825 

 
Douglas County Public Guardian 
Nicole Thomas …………………………………………………………………………………………. 775-782-6216 
Email: nthomas@douglasnv.us  
PO Box 1929 Minden, NV 89423  
 

 

Crisis Behavioral Health Services:  Youth  
 

Youth Mobile Crisis Response Team: 
Call center hotline……………………..……..……………………………………………………… 702-486-7865 
Website: http://knowcrisis.com/  

 Provides telephone triage, mobile crisis response, and crisis stabilization for 
youth across Nevada. 

 Crisis Hotline: 24/7  

 Outreach Services available:  Monday- Friday 9 am- 6pm, 7 days/ week 
excluding holidays 

 
 

Community Behavioral Health Outreach Services 
 

Douglas County Mobile Outreach Safety Team:  
Call county non-emergency dispatch at 775-782-5162 to request a MOST visit. 
Monday- Friday 8 am- 5 pm 

 Clinician, deputy, and paramedic team that provides clinical and case management 

community outreach, follow up, and support for individuals experiencing behavioral 

health issues one day per week on Thursdays.  

 

 

Outpatient Behavioral Health Treatment Services: Adult and Youth  
 
Rural Clinics Douglas 
1528 Highway 395, Ste. 100, Gardnerville, NV. 89410.………………………….775- 782-3671 

 Provides a comprehensive array of services to the severely mentally ill and severely 
emotionally disturbed populations. Services include outpatient counseling 
(individual, family and group), psychosocial rehabilitation, case management, 
medication clinic, and residential supports. 

 Accepts most insurances as well as self-pay on sliding scale. 
 

Family Support Council 

mailto:nthomas@douglasnv.us
http://knowcrisis.com/
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1255 Waterloo Lane, Suite A, Gardnerville, NV 89410……………………………. 775-782-8692 

 Provides domestic violence counseling, substance use evaluation, therapy, and 
family and group counseling in partnership with Sage Health.  

 Accepts Medicaid and self-pay 
 
Tahoe Youth and Family 
1512 U.S. Highway 395, Ste. 3, Gardnerville, NV 89410……………………………. 775-782-4202 

 Provides mental health counseling, mentoring, substance abuse treatment and 
other services.  

 
 

 
Three Peaks Therapy 
1677 Lucerne St.  Suite B, Minden, NV 89423 
Lance Crowley………………………………………………………………………………………….. 775-721-8463 
Mary Wolery: …………………………………………………………………………………………..775- 720-8445 
 

 Provides Counseling, Assessment & Consultation for individuals, couples, families & 
groups. 

 
Vitality for Life -  Senior Mental Health Wellness (Carson Valley Medical Center) 
1107 Highway 395 North, Gardnerville, NV 89410…………………………………… 775- 782-1599 
https://cvmchospital.org/medical_services/vitality-senior_mental_health_wellness.aspx 
 

 Vitality for Life is an intensive outpatient mental health and wellness program, 
treating seniors with anxiety, depression, and a variety of other problems which 
affect functioning in their everyday lives.   Treatment team composed of psychiatrist 
Dr. D. Vuppalapati, Licensed Clinical Social Workers and nursing staff.  Located on 
the second floor of Carson Valley Medical Center. 

 

Health Services 
  
 Douglas County Community Health 
 1329 Waterloo Lane, Gardnerville, NV 89410………………………………………….775-782-9038 

 The clinic offers family planning, women’s and men’s health and wellness services, 
well baby checks, and a full array of immunizations for all ages.   

 Accepts Medicaid and most private insurances, sliding fee scale for those without 
insurance. 

 
Carson Valley Medical Center 
1107 Highway 395 Gardnerville, NV 89410…………………………………………… 775-782-1500 
-    Critical access hospital offering physicians, walk-in clinic and emergency services 
-    Accepts Medicaid and most private insurances. 

https://cvmchospital.org/medical_services/vitality-senior_mental_health_wellness.aspx
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Social Services  
 
Douglas County Social Services 
1133 Spruce St, Gardnerville, NV 89410………………………………………………… 775-782-9825 

 Provides one-on-one training, resources, and support for individuals to obtain the 
skills necessary to gain and sustain employment. 

  
 

School support services  
 

Douglas County School District 
Director of Education Services, Brandon Swain…………………………………………775- 782-7179 
email: bswain@dcsd.k12.nv.us 
 
Counselor, Pa-Wau-Lu Middle School, Ashley Goering………………. 775-265-6100 ext. 2607 
Email: agoering@dcsd.k12.nv.us 

  
Safe School Professional, Pa- Wau- Lu Middle School, Shawna Pisciotti……. 775-265-6100 
email: spisciot@dcsd.k.12.nv.us 

 
 
Specialty Courts 

 
Western Regional Specialty Court (WRSC) 
WRSC Administrative Coordinator- EJ Maldenado……..………………………………775-232-4737 
Email: westernregionaldc@gmail.com  

 Provides DUI Diversion and Drug Medication Assisted Treatment (MAT) Court in 
Douglas County. 

 Treatment Coordinator: Carol Basagoitia, CCC……………………………….775-882-6126 
 
 
County forensic services and jail reentry case management services 
  

Douglas County Jail Director of Forensic Health Services-  
Dr. Joseph McEllistrem…………………………………………………………… 
 
Douglas County Forensic Assessment Services Triage Team 

 FASTT is a multidisciplinary case management team that provides screening and 
service plan development for mental health, substance use, and basic needs. 

https://www.google.com/search?client=safari&rls=en&q=Douglas+County+social+Services&ie=UTF-8&oe=UTF-8
mailto:bswain@dcsd.k12.nv.us
mailto:agoering@dcsd.k12.nv.us
mailto:spisciot@dcsd.k.12.nv.us
mailto:westernregionaldc@gmail.com
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 Participating agencies on Douglas County FASTT include DPBH Douglas 
Counseling and Supportive Services, Douglas County Social Services, and Tahoe 
Youth and Family Services. 

 For more information, please contact:   
Sergeant Michitarian, Douglas County Jail……………………..… Phone: 775-782-9922 
 
 

Community Advocacy and Support Services 
 
Friends in Service Helping (FISH) 
921 Mitch Lane, Gardnerville…………………………………………………………. 775- 265-FISH (3474) 
Website: https://www.nvfish.com/  

 Provides food assistance and instruction, clothing, and medical aid to individuals 
who face food insecurity and other challenges.  

 Mondays 2pm - 6pm, Wednesdays 2pm - 6pm, Fridays 9am - 1pm 
 
 

Partnership Douglas County 
1517 Church Street, Gardnerville, NV 89410…………………………………………… 775-782-8611 
Website: http://www.partnership-resource.org/  
 

 Promotes and facilitates community cooperation, planning, and interaction to 
maximize resources in the community through substance use prevention and 
wellness promotion.  

 
 
Suicide Prevention Network 
1702 County Road, Suite A3, Minden, NV 89423………………………………………..775-783-1510 
Website: https://www.spnawareness.org/ 
 

 Provides suicide awareness, support, and prevention in Douglas and Eldorado 
Counties.  

 Facilitates the teen advocacy group, Living Out Loud Group Douglas County twice a 
month 

 
 
National Alliance on Mental Illness (NAMI) Western Nevada………………….775-440-1626 
Website: https://namiwesternnevada.org/  
 

 Provides peer and family support and education for those experiencing mental 
health and co-occurring issues. Please see regional section of this document for 
overview of programs offered.  
 

https://www.nvfish.com/
http://www.partnership-resource.org/
https://www.spnawareness.org/
https://namiwesternnevada.org/


29 | P a g e  

 

 
Collaborative Community Provider Case Planning  
 

Douglas County Multidisciplinary Team (MDT):  
Coordinator: Karen Beckerbauer, Douglas Social Services……………………… (775) 782-9825 
 

 Community provider meeting focused on developing collaborative team care plan to 
support vulnerable adults 18-59 experiencing chronic crisis due to health and 
behavioral health issues. Community providers also participate in a Division of Child 
and Family Services MDT, and an Elder Protective Services MDT. 

 Note: To provide referral to the vulnerable adults MDT, client must sign Release of 
Information. For more information, on these MDTs please contact the coordinator 
listed above.   

 
 

Local Behavioral Health Policy Meeting 
 

Douglas County Behavioral Health Task Force: 
Facilitators:  

 Jenni Johnson, Director of DPBH Douglas County Counseling and Supportive 
Services…………………………………………………………………….. Phone: (775) 945-2471 

 Taylor Radtke, Partnership Douglas County ………………..Phone: 775-782-8611 
Website: https://www.douglascountynv.gov/1171/Behavioral-Health-Task-Force  

 

 Multidisciplinary group of community stakeholders, including treatment 
providers, hospital partners, emergency services/ Fire, law enforcement, social 
services, and peer and family advocates, that meets monthly to identify 
community behavioral health gaps and needs, and develop solutions to develop 
and enhance local behavioral health resources. 

 
 
 

Lyon County 
 

For additional local information on community resources, please Lyon County Human Services’ 
resource directory at:  https://lyon-county.org/DocumentCenter/View/5966/LCHS-2018-

Community-Resources-Directory?bidId=  
 

 

County Leadership and Emergency Response 
More information on Lyon County departments can be found at https://www.lyon-county.org/  
 

 

https://www.douglascountynv.gov/1171/Behavioral-Health-Task-Force
https://lyon-county.org/DocumentCenter/View/5966/LCHS-2018-Community-Resources-Directory?bidId
https://lyon-county.org/DocumentCenter/View/5966/LCHS-2018-Community-Resources-Directory?bidId
https://www.lyon-county.org/
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Lyon County Dispatch ….…………………………………………775- 463-6620 or 775- 577-5023 

 For emergency and non-emergency law enforcement and Emergency Medical 
Services/ Fire response 
 

Lyon County Sheriff: 
Sheriff Al McNeil 
911 Harvey Way, Yerington, NV 89447……………..............775- 463-6615 or 775-577-5024 
 
Lyon County Juvenile Probation 
Chief Eric Smith  
50 River Street, Dayton, NV 89403……………………………………………………………..775-246-6215 

 
Lyon County Emergency Services  

North Lyon Fire Protection District 
Chief Scott Huntley 
195 E Main St, Fernley, NV 89408…….……………………..……….………...... 775-575-3310 
Website: http://northlyonfire.com/  
 
Central Lyon Fire Protection District 
Fire Chief Rich Harvey  
246 Dayton Valley Rd Ste 106, Dayton, NV 89403…….…………………….775-246-6209 
Website: http://centrallyonfire.org/  
 
Mason Valley Fire Protection District 
118 South Main Street, Yerington, NV 89447…………………………………775- 463-6535 
 
Smith Valley Fire Protection District 
1 Hardie Lane, Smith, NV 89430……………………………………………………775- 465-2577 
Website: http://www.svfpd.org/  

 
Lyon County Health Officer 
Dr. Robin Titus ………………………………………………………………………………………. need contact 

 
Lyon County Public Guardian 
Sherry Stone ……………………………………………………………………………………………..775-463-1522 
31 S. Main Street, Yerington, NV 89447 

 
 

Crisis Behavioral Health Services: Adult and Youth  
 

Lyon County Mobile Outreach Safety Team:  
Call Sheriff’s non-emergency dispatch at 775- (775) 463-6620 or (775) 577-5023 
to request a MOST visit. 
Monday- Friday 8 am- 5 pm 

http://northlyonfire.com/
http://centrallyonfire.org/
http://www.svfpd.org/
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 Clinician, deputy, and case manager team that provides community outreach 
and support for individuals experiencing behavioral health issues 3 days per 
week.  

 
Youth Mobile Crisis Response Team: 
Call center hotline……………………..……..……………………………………………………. 702-486-7865 
Website: http://knowcrisis.com/  
 

 Provides telephone triage, mobile crisis response, and crisis stabilization for 
youth across Nevada. 

 Crisis Hotline: 24/7  

 Outreach Services available:  Monday- Friday 9 am- 6pm, 7 days/ week 
excluding holidays 

 
 

Outpatient Behavioral Health Services: Adult and Youth 
 
Amber Creek Counseling and Recovery Services  
415 Hwy 95A, Building G-701, Fernley, NV 89408....................... (775) 575-2144 Website: 
www.ambercreek.org  

 Provides individual, couples and family counseling including alcohol and drug 
issues, anxiety and stress, conflict resolution, anger and depression, domestic 
violence and sexual abuse, grief and loss. Also provides EMDR for trauma 
therapy and recovery.  
 

Central Lyon Youth Connections  
170 Pike St, Dayton, NV 89403 
…………..…………………………………………………775-720-7545 Alternate Phone: 775- 246-0320  

 Counseling for children, adolescents, individuals, and families. Sliding fee scale 
available.  
 

Children and Family Counseling  
35 N. West St, Fernley, NV, NV 89408.........................................................775- 575-4141 
Website: www.cficounseling.com   

 Provides individual, couples and family counseling including anger management, 
domestic violence issues, child and adolescent issues, depression and anxiety, 
substance abuse treatment, marriage and relationship problems, stress 
management, grief and loss, and parenting and family issues.  

 
Community Chest, Inc. 
415 Hwy 95A, Suite D, Fernley, NV 89408............................................ 775- 847-9311 175 
E. Carson St. Suite A., Virginia City, NV 89440...............................................775- 847-9311 
Website: www.communitychestnevada.net  

http://knowcrisis.com/
http://www.ambercreek.org/
http://www.cficounseling.com/
http://www.communitychestnevada.net/
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 The family advocacy program includes many types of counseling services such as 
domestic violence, substance abuse, personal and court-ordered counseling, and 
case management. Counselors also work with many high school prevention 
programs.  

 
Dayton Valley Family Therapy  
246 Dayton Valley Road, Suite 102-A, Dayton, NV 89403…………...............775-461-2094 

 Therapeutic counseling available to help individuals, couples, and families with 
depression, anxiety, relationship issues, domestic violence, family dynamics, 
women’s issues, and job/school related stress.  

 
Discount Counseling & DUI School  
45 W. Cedar St, #110, Fernley, NV 89408...................................................775-250-3149 

 Counseling for Substance Abuse, Marriage & Family, Communication/Anger 
Mgt., Parenting and court mandated counseling. DUI School and evaluations.  

 
Pacific Behavioral Health ………………………………………………………………………….775-287-8270 
Website: http://pbehavioralhealth.com  

 Provides outpatient behavioral health assessment, counseling, and psychosocial 
rehabilitation (PSR) and basic skills training (BST) for youth and adults, and offers 
an intensive outpatient treatment program (IOP) for youth.    

  (Accepts Medicaid FFS, and Silver State) 
 
 
Rural Counseling and Supportive Services- Nevada Division of Public and Behavioral 
Health 
Website: http://dhhs.nv.gov/Divisions/PublicBehavioralHealth/ 
 

 Dayton Clinic: 5 Pine Cone Road, Dayton, NV 89403...................... 775- 461-3769 

 Fernley Clinic: 415 Hwy 95A, Bldg I, Suite 901, Fernley, NV 89408........................... 
Phone: (775) 575-7744 

 Silver Springs Clinic: 3595 Hwy 50 W, Suite 3, Silver Springs, NV 89429.................. 
Phone: (775) 577-0319 

 Yerington Clinic: 215 Bridge Street, #5, Yerington, NV 89447..................................  
Phone: (775) 463-3191  

 

 Provides a comprehensive array of services to the severely mentally ill and 
severely emotionally disturbed populations. Services include outpatient 
counseling (individual, family and group), psychosocial rehabilitation, case 
management, and medication clinic. 
 

http://pbehavioralhealth.com/
http://dhhs.nv.gov/Divisions/PublicBehavioralHealth/
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Health Services: 
 

Division of Public and Behavioral Health Community Health Nurses:  
Website: http://dhhs.nv.gov/Divisions/PublicBehavioralHealth/ 

Dayton Community Health Nurse 
5 Pinecone Dr., Suite 103, Dayton, NV 89403………………………………..775-246-6211  

 
Fernley Community Health Nurse 
55 East Main Street, Fernley, NV 89406…………………………………………775- 575-3363 

 
Silver Springs Community Health Nurse 
3595 West Highway 50, Ste 3, Silver Springs, NV 89429……………….. 775- 577-0319 

 
Yerington Community Health Nurse 
26 Nevin Way, Yerington, NV 89447………….…………………………………..775- 493-6539 
 
 

South Lyon Medical Center 
 213 S Whitacre St, Yerington, NV 89447………………………………………………..775-463-2348 
Website: https://slmcnv.org/  
-    Critical access hospital offering physicians, walk-in clinic and emergency services 
-    Accepts Medicaid and most private insurances.  

 

Human and Senior Services:  

Lyon County Human Services 
5 Pine Cone Rd, #103, Dayton, NV 89403..................................................... 775- 246-6326 
460 W. Main St, #110, Fernley, NV 89408.................................................... 775-575-1703 
620        Lake Ave., Silver Springs, NV 89429.................................................775- 577-5009 
26 Nevin Way, Yerington, NV 89447.............................................................775- 463-6583  

www.lyon-county.org/index.aspx?nid=820 
Provides one-on-one training, resources, and support for individuals to obtain 
the skills necessary to gain and sustain employment.  

 

School support services:  
 

Safe School Professionals- Central Lyon Youth Connections:  
Michelle Watkins………………………………………….775- 720-7545/ Alternate: 775- 246-0320 

http://dhhs.nv.gov/Divisions/PublicBehavioralHealth/
https://slmcnv.org/
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 Provides behavioral health support to Lyon County School District High Schools 
(Dayton, Silver Springs, Fernley) 

 
Resource Coordinators- Lyon County School District 
Healthy Communities Coalition:  
Lisa Goednick............…………………………………………………………………………..775-246-7550 

 Provides support to all schools in Lyon County, working to connect youth and 
families to needed resources. 

 
 
Specialty Courts 
 

Western Regional Specialty Courts 

 WRSC Coordinator- EJ Maldenado……………………………………………………………..775-232-4737 
Email: Westernregionadc@gmail.com  

 Provides Mental Health, DUI Diversion, and Drug Medication Assisted Treatment 
(MAT) Courts in Lyon County. 

 
 

 
County Jail Reentry Support Services 
 

Lyon County Forensic Assessment Services Triage Team 
Coordinator: Heather Benson, Lyon County Human Services………………….. 775- 577-5009 
email: hbenson@lyon-county.org 

 

 FASTT is a multidisciplinary case management team that provides screening and 
service plan development for mental health, substance use, and basic needs. For 
more information, please contact:  

 
 

Advocacy and Community Support Services:  
 

Friends in Service Helping (FISH) 
…………………………………………………………. 775- 265-FISH (3474) 
Website: https://www.nvfish.com/  

 Provides food assistance and instruction, clothing, and medical aid to individuals 
who face food insecurity and other challenges.  

 Mondays 2pm - 6pm, Wednesdays 2pm - 6pm, Fridays 9am - 1pm 
 

 
Healthy Communities Coalition  
209 Dayton Valley Rd, Dayton, NV 89403……………………………….………………. 775-246-7550 

mailto:Westernregionadc@gmail.com
mailto:hbenson@lyon-county.org
https://www.nvfish.com/
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Website: https://healthycomm.org/  

  Assists community members in accessing youth substance abuse prevention and 
leadership/job training, senior issues, access to affordable, locally grown food and 
access to basic healthcare services and behavioral health care.  

 
o Dayton Food Pantry:  

 209 Dayton Valley Road, Dayton, NV……………………………775-246-7834 
 Monday- Friday 10:00 am- 4:00 pm 
 

o Silver Stage Food Pantry: 
 3595 Ramsey Weeks Cutoff, Silver Springs……………………775-577-9161 
 Monday- Friday 10:00 am- 4:00 pm 
 

o Yerington Food Pantry: 
 124 W. Bridge Street, Yerington, NV…………………………… 775- 350-5497 
 Weekly Food boxes available Wednesdays from 10:00 am- 5:00 pm 
  

National Alliance on Mental Illness (NAMI) Western Nevada………………….775-440-1626 
Website: https://namiwesternnevada.org/  

 Provides peer and family support and education for those experiencing mental 
health and co-occurring issues. Please see regional section of this document for 
overview of programs offered.  

 

 

Collaborative Community Provider Case Planning:  
 

Lyon County Multidisciplinary Team (MDT):  
Coordinator: Edrie LaVoie, Lyon County Human Services ……………………… 775-577-5009 
Email: elavoie@lyon-county.org  
 

 Community provider meeting focused on developing collaborative team care plan to 
support vulnerable adults 18-59 experiencing chronic crisis due to health and 
behavioral health issues. Community providers also participate in a Division of Child 
and Family Services MDT, and an Elder Protective Services MDT. 

 Note: To provide referral to the vulnerable adults MDT, client must sign Release of 
Information. For more information, on these MDTs please contact the coordinator 
listed above.   
 

Lyon County Elder Multidisciplinary Team (MDT):  
Coordinator: Michelle Knittle, Nevada ADSD……………………………………………..775-687- 0832 
email: mmknittle@adsdnv.gov 

https://healthycomm.org/
https://namiwesternnevada.org/
mailto:elavoie@lyon-county.org
mailto:mmknittle@adsdnv.gov
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 Community provider multidisciplinary team focused on coordination and 
development of case plans for older adults 60 years or older, who are 
experiencing elder abuse, exploitation, neglect or self-neglect. 

 
 
Local Behavioral Health Policy Meeting 
 

Lyon County Behavioral Health Task Force: 
Facilitator: Edrie LaVoie  
Lyon County Human Services …………………………………………………………………… 775-577-5009 

 

 Multidisciplinary group of community stakeholders, including treatment 
providers, hospital partners, emergency services/ Fire, law enforcement, social 
services, and peer and family advocates, that meets monthly to identify 
community behavioral health gaps and needs, and develop solutions to develop 
and enhance local behavioral health resources. 
 

 

 

Mineral County 
 

County Leadership and Emergency Response 
More information on Lyon County departments can be found at 
http://www.mineralcountynv.us/  
 

 

Mineral County Dispatch ….………………………………………………………..……………775- 945-2497 
 

Mineral County Sheriff: 
Sheriff Randy Adams 
105 S A Street #4, Hawthorne, NV ……………………..........................................775- 945-2434 
 
Mineral County Juvenile Probation 
Office Manager: Kelli Lawrence 
525 W 9th St, Hawthorne, NV 89415………………………………………………………….775-945-3393 

 
Mineral County Emergency Services 
Fire Chief Chris Lawrence  
418 Mineral Way P.O. Box 1095, Hawthorne, NV 89415……………………..……. 775-945-2497 

 
Mineral County Health Officer 
Wanda Nixon …………………………………………………………………………………………… 775-945-3657 

 

http://www.mineralcountynv.us/
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Mineral County Public Guardian 
Mike James ……………………………………………………………………………………………..775-945-4653 
205 South A, Hawthorne, NV 89415 

 

 

Crisis Behavioral Health Services: Youth  
 
 

Youth Mobile Crisis Response Team: 
Call center hotline……………………..……..……………………………………………………. 702-486-7865 
Website: http://knowcrisis.com/  

 Provides telephone triage, mobile crisis response, and crisis stabilization for 
youth across Nevada. 

 Crisis Hotline: 24/7  

 Outreach Services available:  Monday- Friday 9 am- 6pm, 7 days/ week 
excluding holidays 

 

Outpatient Behavioral Health Services- Adult and Youth 
 
Brookes Behavioral Health 
420 3rd Street, Suite C, Hawthorne, NV ……………………………………………………. 775-945-6139 
Website: http://brooksbhcnv.com/  

 Currently provide individual and family behavioral health (mental health and 
substance use) outpatient therapy, autism treatment, case management, 
psychosocial rehabilitation (PSR), basic skills training (BST). 

 Planning to provide medication management in August 2018, methadone and 
suboxone treatment, and substance use group therapy in Fall 2018.  

 
G & G Home Health  
Provides home health services including nursing, psychiatric assessment, physical 
therapy, occupational therapy, wound care, IV to patients at home upon hospital 
discharge. 
Plans to provide behavioral health services in Fall 2018 
Contact: Chris Carter………………………………………………………………………………… 702-830-3169 
 
 
Hawthorne Rural Clinics 
1000 C St, Hawthorne, NV 89415……………………………………………………………… 775-945-3387 

 Provides case management and telehealth facilitated therapy and medication 
management services to individuals experiencing mental health and substance 
use issues. Services include outpatient counseling (individual, family and group), 
psychosocial rehabilitation, case management, and medication clinic. 

 

http://knowcrisis.com/
http://brooksbhcnv.com/
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Supportive Services:  
 

CAHS- Cons Agency of Human Services 
924 5th, Hawthorne, NV 89415……………………………………………………………….. 775-945-2471 
http://www.cahsnv.org 
 

 Provides referrals, case management, rental and utility assistance, emergency 
assistance, food pantry, food commodities, prescription assistance, offers 
assistance completing and filing forms, and application for the Energy Assistance 
Program. 

 Administers WIC, and other family support and education programs. 
 

Mineral County Senior Services 
985 K Street, Hawthorne, NV 89415………………………………………………………… 775-945-5519 
http://www.mineralcountynv.us/departments/senior_services.php 
 

 Provides senior meals, homebound meals, transportation, and handicapped 
assistance programs 

 Offers educational, recreational and nutrition programs 
 

 

Health Services: 
 
Mineral County Health Nurse 
 Nevada Division of Public and Behavioral Health Rural Clinics 
 331 1st St, Hawthorne, NV 89415…………………………………………………………… 775-945-3657 
 
Mount Grant General Hospital 
200 A St, Hawthorne, NV 89415………………………………………………………………775-945-2461 
Website: http://mtgrantgenhospital.org/  
-    Critical access hospital offering physicians, walk-in clinic and emergency services 
-    Accepts Medicaid and most private insurances.  
 

Advocacy and Community Support Services:  

Healthy Communities Coalition  
209 Dayton Valley Rd, Dayton, NV 89403…………………………………………….. 775-246-7550 
Website: https://healthycomm.org/  
 

http://www.cahsnv.org/
http://www.mineralcountynv.us/departments/senior_services.php
http://mtgrantgenhospital.org/
https://healthycomm.org/
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  Assists community members in accessing youth substance abuse prevention and 
leadership/job training, senior issues, access to affordable, locally grown food and 
access to basic healthcare services and behavioral health care.  

 
 

National Alliance on Mental Illness (NAMI) Western Nevada………………..775-440-1626 
Website: https://namiwesternnevada.org/  

 Provides peer and family support and education for those experiencing mental 
health and co-occurring issues. Please see regional section of this document for 
overview of programs offered.  

 
 
Specialty Courts 
 

Western Regional Specialty Courts (WRSC) 
WRSC Coordinator- EJ Maldenado……………………………………………………………. 775-232-4737 
Email: Westernregionadc@gmail.com  

 Provides Mental Health, DUI Diversion, and Drug Medication Assisted Treatment 
(MAT) Courts in Mineral County. 

 
 

Local Community Policy Meeting 
 

Mineral County Community meeting: 
Facilitator:  
Tina Gerber Winn, Agency Manager for DPBH Rural Clinics ……………………….775-684-5013 

 

 Multidisciplinary group of community stakeholders, including treatment 
providers, hospital partners, emergency services/ Fire, law enforcement, social 
services, and peer and family advocates, that meets monthly to identify 
community gaps and needs, and develop solutions to develop and enhance local 
behavioral health resources. 

 
 

Storey County 
 

 

County Leadership and Emergency Response 
More information on Lyon County departments can be found at http://www.storeycounty.org/  
 

 

Storey County Dispatch ….……………………………………………………………………..…775- 847-0950 
 

https://namiwesternnevada.org/
mailto:Westernregionadc@gmail.com
http://www.storeycounty.org/
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Storey County Sheriff: 
Sheriff Gerald Antinoro 
205 S C Street, Virginia City, NV 89400 ……………………...................................775- 847-0959 

 
 
Storey County Fire Department 
Fire Chief Jeff Nevin  
145 N. C St. PO Box 603 Virginia City, NV 89440……………………..…………….….. 775-847-0954 
 
Storey County Community Relations Coordinator 
Cherie Nevin……………………………………………………………………………………………. 775-847-0986 

 

 
 

Crisis Behavioral Health Services: Youth  
 
 

Youth Mobile Crisis Response Team: 
Call center hotline……………………..……..……………………………………………………. 702-486-7865 
Website: http://knowcrisis.com/  

 Provides telephone triage, mobile crisis response, and crisis stabilization for 
youth across Nevada. 

 Crisis Hotline: 24/7  

 Outreach Services available:  Monday- Friday 9 am- 6pm, 7 days/ week 
excluding holidays 

 
 

Outpatient Behavioral Health Services- Adult and Youth 
 
Community Chest, Inc. 
415 Hwy 95A, Suite D, Fernley, NV 89408......................................................775-847-9311 
175 E. Carson St. Suite A., Virginia City, NV 89440....................................... 775- 847-9311 
Website: www.communitychestnevada.net 
Provides Outpatient counseling, case management, workforce employment supports, 
and domestic violence services.  

 

Senior Services/Community Centers 
Storey Senior Center- Virginia City 
100 Mill St., Virginia City, NV 89440……………………………………………………………775-847-0957 
 
Lockwood Community/Senior Center 
800 Peri Ranch Road, Sparks, NV 89434……………………………………………………. 775-342-2840 
 

http://knowcrisis.com/
http://www.communitychestnevada.net/
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Mark Twain Community Center 
500 Sam Clemens Road, Dayton, NV  89403………………………………………………775-241-2730 
Library Hours: Monday-Thursday 3pm-6pm 
Website: https://www.storeycounty.org/530/Senior-Center  
 
 

Health Services 
 
Nevada Health Centers 
175 E. Carson Street, Virginia City, NV  89440…………………………………………… 800-787-2568 
https://www.nevadahealthcenters.org/locations/rural-nevada/virginia-city/ 

 

Advocacy and Community Support Services:  
 

National Alliance on Mental Illness (NAMI) Western Nevad………………….. 775-440-1626 
Website: https://namiwesternnevada.org/  

 Provides peer and family support and education for those experiencing mental 
health and co-occurring issues. Please see regional section of this document for 
overview of programs offered.  

 
 
Healthy Communities Coalition  
170 Pike Street, P.O. Drawer 517, Dayton, NV 89403…………………………….. 775-246-7550 
Website: Website: https://healthycomm.org/  
 

 
 
Specialty Courts 
 

Western Regional Specialty Courts (WRSC) 
WRSC Coordinator- EJ Maldenado………………………. Email: Westernregionadc@gmail.com  
 

 Provides DUI Diversion and Drug Medication Assisted Treatment (MAT) Court for 
Storey County Residents in Carson City. 

 
 

Local Community Policy Meeting 
 

Storey County Multidisciplinary Team Meeting: 
Facilitator:  
Cheri Nevin, Community Relations Coordinator ………………………………………775-847-0986 
 

 

https://www.storeycounty.org/530/Senior-Center
https://namiwesternnevada.org/
https://healthycomm.org/
mailto:Westernregionadc@gmail.com
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 Multidisciplinary group of community stakeholders, including treatment 
providers, hospital partners, emergency services/ Fire, law enforcement, social 
services, and peer and family advocates, that meets monthly to identify 
community gaps and needs, and develop solutions to develop and enhance local 
behavioral health resources. 

 
 
  
 


