
STEPS TO ENTER A NEW 

APPLICATION IN ALIS (CLICS)

Bureau of Health Care Quality and Compliance

(HCQC)

Online licensing system for health facilities, child care facilities and medical laboratories



1. Go to this 

web site
2. Then click on 

Health Facilities



Click here to 

enter CLICS 

Licensing 

and 

Certification 

System









When submitting your application packet you MUST turn in all of the documents on your facility type’s checklist or your application packet 

will be considered incomplete and will be returned to you. The only documents you do not personally submit are the Certificate of 

Compliance from the State Fire Marshall and background check reports; these will be sent directly to HCQC as are part of the inspection 

and fingerprinting processes which each applicant is responsible to initiate.

Note this 

Message



Click here to 

enter Online 

Licensing 

and 

Certification 

System



Click Here to 

Apply for a 

New Health 

Facility 

License



At a minimum 

complete all items  

with a red * 

asterisk

Then click the 

“Register” button 

http://nvsilverflume.com



1. Click here

2. Select the 

Credential 

(facility type) 

and any 

endorsements



1. Complete 

the days and 

hours of your 

facility through 

the pull downs

2. Click the 

“Next” button



Mailing address

Physical address

Secondary contact

Next



Click to add individuals’ 

ownership information
Click to add corporation/ 

LLC information



Insert Ownership 

Information, then 

click the “save” 

button



Complete information for:

Surety bonds

Liability insurance

Accreditation

Work stations



Pop up box 

appears for 

Surety Bond–

complete 

requested info



Next Click “Add” 

on Liability 

Insurance Line



Pop up box 

appears for 

liability 

insurance –

complete 

this info.

Certificate holder = Bureau of Health Care Quality and Compliance

Name and address of policy issuant = facility name and physical address



Accreditation 

Information

Work Station 

Information



Click 

“Add”



Click “Browse” 

to find the 

insurance 

document 

location



Add comments 

describing the 

document uploaded.



Click “Next”



Click on either 

“yes” or “no” 

then click “next.”



Check boxes 

next to each 

attestation.



Click “Edit Application” to 

make any final changes …

Payment 

Amount Here

Click “Pay Now” to pay 

your licensing fee



STEPS TO ENTER A NEW 

APPLICATION IN ALIS (CLICS)

Thank you for watching!

http://dpbh.nv.gov

Email questions or comments to 

nkorme@health.nv.gov

http://dpbh.nv.gov/

