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CASPER Citation Report: Combihed Health Survey

Selected Report Criteria
Org: AHCA Members

Geographic Market: All (Nation)
Peer Type: Free Standing
Run Date: Feb 19, 2016

Current Survey 1st Prior Survey 2nd Prior Survey
Survey Reslits

Centers in Market 39 39 39 My Centers
15,167 15,167 15,167 My Peers

Centers with Standard & 39 39 38 My Centers
Complaint Survey Citations 13,782 13,788 13,675 My Peers

Centers with Standard Survey 39 39 38 My Centers
Citations 13,545 13,449 13,351 My Peers

Centers with Complaint Citations 16 22 27 My Centers
5,985 6,909 6,702. My Peers

Average Number of Citations 9.2 13.3 15.6 My Centers
8.0 8.2 8.3 My Peers

Average Number of Standard 8.0 11.5 121 My Centers
Survey Citations 6.4 6.4 6.4 My Peers

Average Number of Complaint 2.8 3.1 4.9 My Centers
Survey Citations 3.9 4.1 4.1 My Peers

Deficiency Free Providers 0.0% 0.0% 2.6% My Centers
9.1% 9.1% 9.8% My Peers

Immediate Jeopardy 0.0% 7.7% 5.3% My Centers
5.2% 5.6% 5.7% My Peers

Centers with Standard Survey 1J 0.0% 7.7% 2.6% My Centers
Citations 2.8% 2.3% 2.5% My Peers

Centers with Complaint Survey 1J 0.0% 0.0% 3.7% My Centers
Citations 7.1% 7.9% 7.8% My Peers

Substandard Quality of Care 0.0% 1% 2.6% My Centers
6.3% 7.0% 6.6% = My Peers

Centers with Standard Survey » 0.0% 7.7% 2.6% My Centers
SQC Citations 3.8% 3.2% 3.1% My Peers

Centers with Complaint Survey 0.0% 4.5% 3.7% My Centers
SQC Citations 7.9% 9.3% 8.9% My Peers

Deficiencies Greater than or Equal to 15.4% 38.5% 23.7% My Centers
"G" 17.9% 21.6% 21.4% My Peers

Centers with Standard Survey G 10.3% 30.8% 15.8% My Centers
and Above Citations 10.8% 11.5% 11.2% My Peers
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Centers with Complaint Survey G
and Above Citations

Highest Scope and Severity
Highest Scope and Severity:
Standard Survey

Highest Scope and Severity:
Complaint Survey

Survey Deficiency Score

12.5%
24.1%

e - ®r

44
55

Specific Tags of Interest (% of Centers with citations)

18.2% 25.9% My Centers

28.0% 27.9% My Peers
L K My Centers
L L My Peers
L J My Centers
L L My Peers
G K- My Centers
L L My Peers
44 44 My Centers
55 55 My Peers

Report Source: CMS 2567 Statement of Deficiencies. CASPER data. -- Feb 2016



CASPER Cltatlon Report Standard Health Survey

Selected Report Criteria
Org: AHCA Members

Geographic Market: All (Nation)
Peer Type: Free Standing
Run Date: Feb 19, 2016

~ AHCA/NCAL Long Term Care Trend Tracker

Current Survey 1st Prior Survey

2nd Prior Survey

Survey Resuits

Survey Date 2015 2015
2015 2015

Number of Centers 39 39
15,188 14,966

Average Number of Tags 8.0 115
5.7 5.7

Deficiency Free Providers 0.0% 0.0%
10.6% 9.9%

Immediate Jeopardy 0.0% 7.7%
2.5% 2.1%

Substandard Quality of Care 0.0% 7.7%
3.4% 2.9%

Deficiencies Greater than or Equal to 10.3% 30.8%
¢’ 9.7% 10.4%
Highest Scope and Severity G : L
L L

Specific Tags of Interest (% of Centers with citations)

2014
2015
39
14,811
11.8
5.8
2.6%
9.6%
2.6%
2.2%
2.6%
2.8%
15.4%
10.1%
J

L

My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers

Report Source: CMS 2567 Statement of Deficiencies. CASPER data. — Feb 2016
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- AHCA/INCAL Long Term Care Trend Tracker
CASPER Cltatlon Report: Life Safety Survey

Selected Report Criteria
Org: AHCA Members

Geographic Market: All (Nation)
Peer Type: Free Standing
Run Date: Feb 19, 2016

Current Survey

1st Prior Survey

2nd Prior Survey

Survey Results

Survey Date 2015 2015 2014 My Centers
2015 2015 2015 My Peers

Number of Centers 39 39 39 My Centers
15,152 14,930 14,775 My Peers

Average Number of Tags 4.9 3.3 3.0 My Centers
3.6 3.7 3.7 My Peers

Deficiency Free Providers 20.5% 20.5% 20.5% My Centers
18.6% 17.7% 17.3% My Peers

immediate Jeopardy 0.0% 0.0% 0.0% My Centers
0.1% 0.1% 0.2% My Peers

Deficiencies Greater than or Equal to 0.0% 0.0% 0.0% My Centers
"G" 0.1% 0.1% 0.2% My Peers

Highest Scope and Severity F F F My Centers
L L L My Peers

Specific Tags of Interest (% of Centers with citations)

Report Source: CMS 2567 Statement of Deficiencies. CASPER data. -- Feb 2016
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2 Trend Tracker

CASPER ReSIdent Report

Selected Report Criteria
Org: AHCA Members
Geographic Market: All (Nation)
Peer Type: Free Standing

Run Date: Feb 19, 2016

Q1-2016 Q1-2015 Q1-2014
Survey Date 2016 2015 2014 My Centers
2016 2015 2014 My Peers
Number of Centers 39 39 38 My Centers
15,152 14,967 14,724 My Peers
1+ Assist
1+ Assist: Bathing 94.8% 95.1% 95.5% My Centers
96.4% 96.4% 96.3% My Peers
1+ Assist: Dressing 90.6% 92.2% 92.4% My Centers
92.2% 92.0% 91.6% My Peers
1+ Assist: Toilet Use 89.3% ° ‘ 90.7% 90.3% My Centers
88.6% 88.1% 87.6% My Peers
1+ Assist: Transferring 88.2% 88.9% 87.4% My Centers
86.0% 85.4% 84.8% My Peers
1+ Assist: Eating 63.6% 64.4% 62.0% My Centers
59.3% 58.4% 57.5% My Peers
Bowel/Bladder Status
Catheterized 9.6% 8.8% 8.7% My Centers
57% 5.6% 5.6% My Peers
Catheterized Post Admission 1.6% 0.9% 1.4% My Centers
1.4% 1.4% 1.5% My Peers
Bladder incontinence 57.8% 57.8% 57.8% My Centers
62.8% 62.4% 61.8% My Peers
Bowel Incontinence 50.7% 48.0% '53.1% My Centers
46.1% 45.7% 45.7% My Peers
Mobility
Physically Restrained 1.4% 1.9% 1.7% My Centers
1.4% 1.7% 2.2% My Peers
Physically Restrained Without Order at 0.7% 1.4% - 1.2% My Centers
Admission 1.1% 1.3% 1.6% My Peers
Ambulatory 6.7% 6.2% 9.6% My Centers-
9.0% 9.3% 9.4% My Peers
Bedfast 8.7% 9.6% 6.0% My Centers
3.6% 3.5% 3.5% My Peers
Contractures 20.4% 19.5% 26.5% My Centers
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Contractures Developed Post
Admission

Dementia

Skin Integrity

Pressure Sores- Stage 2+

Pressure Sores- Stage 2+ Developed
Post Admission

Mental Status and Medication

Psychiatric Disorders (Documented)

Antipsychotic Medications

Special Care

Hospice Services

Dialysis Services

Pain Management Program

Other

Advance Directives

Influenza Immunization Rate

Pneumococcal Vaccination Rate

23.0% 23.4% 23.7% My Peers

1.9% 1.8% 3.6% My Centers
6.0% 6.7% 7.7% My Peers
30.8% 32.1% 33.1% My Centers

46.6% 47.3% 47.9% My Peers
9.0% 9.9% 10.3% My Centers
6.3% 6.2% 6.3% My Peers
2.4% 2.1% 2.0% My Centers
2.7% 2.6% 2.7% My Peers

32.9% 27.6% 30.2% My Centers

32.5% 32.1% 31.0% My Peers

17.9% 19.6% 21.1% My Centers

21.3% 22.2% 23.2% My Peers
2.6% 3.3% 4.9% My Centers
49% 4.8% 4.9% My Peers
2.3% 2.5% 2.3% My Centers
2.2% 21% 2.0% My Peers

48.5% 44 3% 44.6% My Centers

47.2% 46.9% 45.8% My Peers

29.6% 30.3% 30.6% My Centers

54.3% 54.4% 54.5% My Peers

451% 45.1% 47.6% My Centers

66.8% 68.1% 69.0% My Peers

38.6% 34.9% 43.0% My Centers

64.1% 64.6% 64.6% My Peers

Report Source: CMS CASPER data based on 672 Resident Census and Condition Report. — Feb 2016



CASPER Staffing Report

Selected Report Criteria
Org: AHCA Members
Geographic Market: Al (Nation)
Peer Type: Free Standing

Run Date: Feb 19, 2016

Q1-2016 Q1-2015 Q1-2014
Survey Date 2016 2015 2014 My Centers
2016 2015 2014 My Peers
Number of Centers 38 37 37 My Centers
14,813 14,668 14,464 My Peers
Total Staff Hours PPD 7.10 7.60 6.62 My Centers
6.70 6.67 6.55 My Peers
Total Nursing Services Hours PPD 4.04 4.32 3.93 My Centers
4.01 4.01 3.97 My Peers
DON/ADN Hours PPD 0.29 0.29 0.27 My Centers
0.29 0.28 0.27 My Peers
DON/ADN Full Time Staff 94.7% 97.5% 97.0% My Centers
Hours (%) 94.3% 93.0% 94.2% My Peers
DON/ADN Part Time Staff 4.4% 2.3% 2.3% My Centers
Hours (%) 4.6% 6.0% 4.9% My Peers
DON/ADN Contract Time 0.9% 0.3% 0.7% My Centers
Staff Hours (%) 1.2% 1.0% 0.9% My Peers
Direct Care Staff Hours PPD 3.75 4.03 3.66 My Centers
3.73 3.73 3.76 My Peers
RN Hours PPD 0.61 0.66 0.66 My Centers
0.47 0.47 0.44 My Peers
RN Full Time Staff Hours 85.6% 87.8% 86.1% My Centers
(%) 80.0% 79.6% 79.2% My Peers
RN Part Time Staff 12.9% 10.9% 12.3% My Centers
Hours (%) 18.3% 18.8% 19.3% My Peers
RN Contract Time Staff 1.5% 1.3% 1.6% My Centers
Hours (%) 1.7% 1.5% 14% My Peers
LPN/LVN Hours PPD 0.90 0.93 0.79 My Centers
0.83 0.83 0.82 My Peers
LPN/LVN Full Time Staff 89.1% 93.1% 87.7% My Centers
Hours (%) 82.2% 82.3% 82.3% My Peers
LPN/LVN Part Time Staff 10.9% 6.7% 11.8% My Centers
Hours (%) 16.0% 16.3% 16.4% My Peers
LPN/LVN Contract Time 0.0% 0.2% 0.5% My Centers
Staff Hours (%) 1.8% 1.5% 1.3% My Peers
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Total Aides Hours PPD 2.25 2.44 2.20 My Centers

243 243 2.43 My Peers

Total Aides Full Time 87.3% 89.8% 87.0% - My Centers
Staff Hours (%) 81.7% 81.7% 81.6% My Peers

Total Aides Part Time 12.3% 9.7% 12.6% My Centers
Staff Hours (%) 17.0% 17.1% 17.4% My Peers

Total Aides Contract 0.4% 0.5% - 0.4% My Centers
Time Staff Hours (%) 1.3% 1.1% 1.0% My Peers

Total Therapy Services Hours PPD 0.86 0.91 0.80 My Centers
0.75 0.73 0.65 My Peers

OT Hours PPD 0.22 0.21 0.13 My Centers
: 0.18: 0.18 0.09-My Peers

OT Full Time Staff Hours (%) 50.9% 47 4% 48.3% My Centers
36.9% 37.7% 37.2% My Peers

OT Part Time Staff Hours (%) 4.6% 3.8% 10.3% My Centers
71% 6.8% 7.2% My Peers

OT Contract Time Staff 44.6% 48.8% 41.3% My Centers
Hours (%) 56.0% 55.5% 55.6% My Peers

PT Hours PPD 0.29 0.31 0.30 My Centers
0.22 0.21 0.21 My Peers

PT Full Time Staff Hours (%) 50.9% 48.2% 49.4% My Centers
37.6% 38.6% 38.2% My Peers

PT Part Time Staff Hours (%) 51% 4.5% 8.2% My Centers
6:7% 6.7% 6.9% My Peers

PT Contract Time Staff Hours 44.1% 47.2% 42.4% My Centers
(%) 55.8% 54.7% 54.9% My Peers

SLP Hours PPD 0.06 0.07 0.09 My Centers
0.06 0.05 0.05 My Peers

SLP Full Time Staff Hours 58.0% 50.7% 70.7% My Centers
(%) 33.3% 34.3% 32.0% My Peers

SLP Part Time Staff Hours 4.1% 12.5% 6.4% My Centers
(%) 6.9% 7.0% 7.3% My Peers

SLP Contract Time Staff 37.9% 36.8% 22.9% My Centers
Hours (%) 59.7% 58.7% 60.7% My Peers

Other Therapy Hours PPD 0.30 0.32 0.29 My Centers
0.29 0.29 0.29 My Peers

Other Therapy Full Time Staff 86.4% 89.6% 89.2% My Centers
Hours (%) 84.9% 84.0% 82.9% My Peers

Other Therapy Part Time 12.6% - 9.5% 10.3% My Centers
Staff Hours (%) 13.4% 13.7% 14.4% My Peers

Other Therapy Contract Time 1.1% 0.9% 0.5% My Centers

Staff Hours (%) 1.7% 2.3% 2.7% My Peers



Dietary Services Hours PPD

Dietary Services Full Time Staff
Hours (%)

Dietary Services Part Time Staff
Hours (%)

Dietary Services Contract Time
Staff Hours (%)

Housekeeping Hours PPD

Housekeeping Services Full Time
Staff Hours (%)

Housekeeping Services Part Time
Staff Hours (%)

Housekeeping Services Contract
Time Staff Hours (%)

Administration Hours PPD

Administration Full Time Staff
Hours (%)

Administration Part Time Staff
Hours (%)

Administration Contract Time
Staff Hours (%)

Other Professional Hours PPD

Other Professional Full Time Staff
Hours (%)

- Other Professional Part Time
Staff Hours (%)

Other Professional Contract Time
Staff Hours (%)

Other Services Hours PPD

Other Services Full Time Staff
Hours (%)

. Other Services Part Time Staff
Hours (%)

Other Services Contract Time
Staff Hours (%)

0.67
0.73
77.3%
69.5%
15.0%
20.9%
7.7%
9.6%
0.57
0.54
60.7%
71.5%
8.2%
11.1%
31.0%
17.3%
0.69
0.36
95.4%
91.2%
4.5%
8.0%
0.1%
0.8%
0.07
0.05
4.1%
15.3%
0.6%
4.0%
95.2%
80.7%
0.20
0.25
83.8%
80.2%
13.0%
13.8%
3.2%
6.0%

0.70
0.73
84.9%
69.1%
13.1%
21.3%

. 2.0%

9.6%
0.53
0.54
70.7%
71.3%
8.4%
11.6%
20.9%
17.1%
0.73
0.36
96.4%
90.7%
3.4%
8.6%
0.2%
0.8%
0.07
0.05
12.4%
14.9%
1.6%
4.1%
86.0%
80.9%
0.34
0.26
95.5%
80.1%
1.4%
14.0%
3.2%

5.9%

0.66
0.73
85.5%
69.1%
13.5%
22.3%
1.0%
8.6%
0.51
0.55
69.0%
70.7%
9.5%
12.2%
21.6%
17.1%
0.43
0.36
93.6%
91.0%
6.4%
8.3%
0.0%
0.7%
0.03
0.03
4.9%
21.0%
1.7%
6.1%
93.4%
72.9%
0.26
0.27
91.1%
77.1%
5.6%
15.1%
3.3%
7.8%

My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers




:Quality "’M'e"asur'eﬂ (AII) Report

Selected Report Criteria
Org: AHCA Members
Geographic Market: All (Nation)
Peer Type: Free Standing

Run Date: Feb 19, 2016

Jul 2015 -

Sep 2015

Apr 2015 - Jun 2015

Jul 2014 - Sep 2014

AHCA - 1 Quarter View

Number of Centers

Post Acute Care

SS Antipsychotic Medication
SS Pain

SS Pressure Ulcers New or
Worsened (Adjusted)

SS Influenza Vaccination

SS Pneumoccocal Vaccination

Chronic Care
Physical Condition and Depression

LS Antipsychotic Medication
LS Pain (Adjusted)

LS High Risk Pressure Ulcers
LS Physical Restraint

LS Depressive Symptoms

Physical Functioning and Weight Loss
LS Falls with Injury

LS Weight Loss

1.8 ADL Decline

Urinary System

37
14,452

2.7%
2.0%
18.7%
16.5%
0.7%
1.1%
76.8%
80.4%
74.4%
80.5%

18.2%
17.2%
11.6%
8.2%
8.7%
5.8%
0.9%
0.8%
2.7%
5.5%

2.9%
3.3%
6.0%
7.0%
18.1%
15.2%

37
14,429

2.3%
2.0%
17.6%
16.3%
0.8%
12%
76.8%
80.4%
76.9%
82.7%

19.0%
17.7%
12.0%
8.4%
6.5%
5.9%
0.6%
0.9%
2.3%
5.6%

3.1%
3.3%
6.5%
7.4%
16.4%
15.3%

36
14,237

2.6%
2.2%
21.1%
17.8%
0.7%
0.8%
74.0%
80.6%
76.3%
81.3%

21.3%
19.1%
11.3%
7.1%
7.4%
5.8%
0.8%
1.1%
2.9%
6.0%

3.1%
3.2%
5.8%
6.9%
14.5%
15.4%

My Centers
My Peers

My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers

My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers

My Centers
My Peers
My Centers
My Peers
My Centers .
My Peers
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LS Catheter (Adjusted)

LS Incontinence

LS UTI

Vaccination

LS Influenza Vaccination

LS Pneumococcal
Vaccination

4.6%
3.0%
47.5%
46.7%
4.6%
4.8%

86.8%
94.4%
86.0%
93.1%

4.6%
3.2%
46.2%
46.4%
5.9%
4.9%

86.8%
94.4%
85.0%
93.7%

4.5%
3.0%
48.5%
45.6%
5.3%
5.5%

85.3%
91.9%
84.3%
93.6%

My Centers
My Peers
My Centers
My Peers
My Centers
My Peers

My Centers
My Peers
My Centers
My Peers

Jan 2015 - Sep 2015

Oct 2014 - Jun 2015

Jan 2014 - Sep 2014

AHCA - 3 Quarter View

Number of Centers

Post Acute Care

SS Antipsychotic Medication
SS Pain

SS Pressure Ulcers New or
Worsened (Adjusted)

SS Influenza Vaccination

SS Pneumoccocal Vaccination

Chronic Care

38
14,740

2.2%
2.3%
19.2%
16.9%
0.6%
1.1%
77.6%
81.1%
75.6%
81.5%

Physical Condition and Depression

LS Antipsychotic Medication

LS Pain (Adjusted)

LS High Risk Pressure Ulcers

LS Physical Restraint

LS Depressive Symptoms

17.7%
18.1%
11.0%
8.0%
8.0%
5.9%
0.8%
0.9%
2.3%
5.6%

Physical Functioning and Weight Loss

LS Falls with Injury

2.7%
3.3%

38
14,725

2.2%
2.3%
20.5%
17.2%
0.6%
1.0%
76.9%
81.6%
76.0%
82.0%

18.2%
18.7%
10.3%
7.5%
7.3%
5.9%
0.8%
1.0%
2.5%
5.8%

2.8%
3.3%

37
14,680

2.5%
2.4%
22.4%
18.2%
0.7%
1.0%
80.8%
83.8%
80.3%
82.3%

19.7%
19.6%
11.1%
7.4%
7.3%
6.0%
0.7%
1.1%
4.2%
6.1%

2.9%
3.2%

My Centers
My Peers

My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My.Centers
My Peers
My Centers
My Peers

My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers
My Centers
My Peers

My Centers
My Peers



LS Weight Loss

.S ADL Decline

Urinary System
LS Catheter (Adjusted)

LS Incontinence

LS UTI

Vaccination

LS Influenza Vaccination

LS Pneumococcal
Vaccination

6.0%
7.4%
16.9%
15.6%

4.3%
3.1%
50.2%
46.1%
5.9%
5.1%

87.7%
94.8%
84.1%
93.5%

6.1%
7.4%
16.3%
15.8%

3.8%
3.1%
49.7%
45.9%
6.1%
5.3%

86.1%
93.5%
82.2%
93.6%

6.4%
7.1%
16.6%
15.6%

4.4%
3.0%
51.9%
44.7%
6.4%
5.7%

87.3%
94.5%
85.2%
94.0%

My Centers
My Peers
My Centers
My Peers

My Centers
My Peers
My Centers
My Peers
My Centers
My Peers

My Centers
My Peers
My Centers
My Peers

Report Source:

CMS Nursing Home Compare website www.medicare.gov -- Feb 2016





