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January 27, 2016

Mr. Steve Tafoya, Director
State of Nevada EMS

4150 Technology Way, Suite 101
Carson City, Nv 89706

Dear Mr. Tafoya:
| understand that you are currently seeking to fill a position on the EMS Advisory

Committee with an individual involved in providing air ambulance services in Nevada. |
am writing to express my interest in serving the citizens of Nevada in this capacity. *

Please let me know what you would require to consider my involvement on your
committee.

JohiTA. Burruel
President and CEO

T i
R (« 775-856-5801 web ywanvamericanmedflight.com



Carl S. Bottorf, RN, MPA

carlbottorf@flyingicu.com

The experience gained through years approximately twenty-five years of acute care, emergency
medical, and flight nursing have provided a strong background in traditional, pre-hospital, and
transport medicine. Thirteen years of consulting and in-theater performance of international op-
erational medical support for NGO, private, and government contractors have produced the ca-
pacity to offer health, and physical protection to special interest groups as well as to provide the
appropriate responses in times of crisis. A full military career as both an enlisted member and
officer have developed a wide range of skills including evacuation, threat assessment, crisis mit-

igation, resource utilization, hazard identification, and leadership. Retired from military service 1
March, 2014.

Employment History:
LifeGuard International Air Ambulance - Program Director/Chief Flight Nurse
145 East Reno Street Suite E-7, Las Vegas, NV 89119

Manages all aspects of the “FlylCU” program; Designs and implements all operational, billing,
and communications programs. Serves as the chief nursing/clinical care officer for the organi-
zation and works closely with the Medical Director to ensure clinical quality and compliance.
Works with the CEO to ensure sound business practices, safety, and regulatory compliance.

JTM Training Group - Director of EMS Educational Programs
7055 Speedway Boulevard, Suite E-104, Las Vegas, NV 89115

Creates, designs, and implements various EMS training programs including a scope of entry-

level to advanced skill levels. Oversees the registration, on-line education; skills evaluation, and
testing for over five hundred enrolled students. Participated in numerous program improvement
and steering committees activities within the local, national, and international EMS communities.

Airlift Northwest — Alaska Flight Nurse
8429 Livingston Way, Juneau, AK 99801 June, 2011-February, 2015

Provides coordinated treatment and transportation of seriously sick and injured persons '
throughout Alaska and the northwestern region of the continental United States. Employs the
most advanced emergency and critical care nursing skills to the aerospace environment includ-
ing airway control, ventilator support, medication administration , dysrhythmia control in caring
for the patient population. Participates in committees representing the region’s corporate inter-
ests in the provision of quality aesromedical evacuation.



people. Participated in improvements to the process of maintaining course records, which re-
sulted in re-accreditations by authorized bodies. Provided consultations to health care activities
in preparing for educational activities, such as the Food and Drug Administration, Department of
Defense, and the American Society of Health Care Executives (ASCHE). Developed numerous
educational programs on counter-terrorism, counter- narcotics, and weapons of mass destruc-
tion as they relate to medical emergencies and mass casualties for the public safety sector na-
tionally and internationally.

Maryland Professional Staffing Services Critical Care Nurse
2081 Old Georgetown Road, Bethesda, Maryland June, 1996 - Dec, 1999

Participated in the staffing of various critical nursing care areas at metropolitan Washington,
D.C., hospitals. Delivered acute and non-acute nursing care in high-volume emergency depart-
ments in an independent status with only brief orientations. Transported stabilized, critically ill
patients from the E.D. to hospital's ICU's and Radiology Departments. Regularly independently
staffed pediatric emergency department units; often as the sole RN. Assisted with conscious se-
dation in interventional radiology suites. Regularly staffed post anesthesia care units, providing
close observation and care for surgical patients.

Washington County Hospital Association Transport Nurse
251 E. Antietam Street, Hagerstown, MD 21740 Dec, 1997 - April, 1999

Provided intra-hospital critical care transport of appropriate patient populations. Augmented
emergency department staff during periods of high acuity. Supplemented and staffed angi-
ography suite and non- interventional heart catherization lab. Gained a thorough knowledge of
all applicable COBRA transportation laws, reducing the risk profile of the organization. Coordi-
nated all aspects of the transport of critically ill patients into and out of the facility. Provided di-
rect patient care to critical patients on numerous ground and rotary-winged transports. As a divi-
sion of the ICU, participated in all hospital- related committees as needed.

Casualty Care Research Center, Department of Military and Emergency Medicine, Uni-
formed Services University of the Health Sciences, Department of Defense

Faculty/Chief, Educational Support Branch (Spec. Deputy, United States Marshal) Super-
vised 6 direct reports and clinically managed 28 contracted and active duty military healthcare
professionals.

4301 Jones Bridge Road, Bethesda, Maryland 20814-4799
April, 1996 - January, 1998

Developed and implemented improvements to educational programs presented by the organiza-
tion; specializing in the concept of Operational Medicine. Designed and implemented clinical
and educational activities to demonstrate the efficacy of telemedicine on a worldwide basis. Pro-
vided direct medical support for various supported federal organizations. Developed the "Vision"
for the organization and fostered the implementation of long and short-term goals. Enhanced
the image of the organization by participating in numerous teaching activities in medical school



446 Air Reserve Wing, Air Force Reserve Command, Joint Base Lewis-McChord, WA
Dec 2013-March 2014

Qritical Care Transport Team Nurse (CCATT), world-wide mobility deployable. Provides over-
sight and accountability over the unit’s key clinical competency and compliance programs. Re-
ports directly to the Commander and the Nurse Executive.

th

45 Aeromedical Evacuation Squadron/Medical Readiness Flight Major, Flight Nurse

th
927 Air Reserve Wing, Air Mobility Command, MacDill AFB, FL 33621
October, 2009 — Dec 2012

Air Force Flight Nurse, Deputy Flight Commander for Medical Readiness in an aeromedical
evacuation flying squadron with a high deployment tempo. Also co-assigned as the Nurse Man-
ager for a special ops large unit co-located on the same base (July 2010).

603 Air and Space Operations Center/ Aeromedical Evacuation Control Team Major,
Flight Operations Manager

United States Air Forces Europe (USAFE), Ramstein Air Base, Germany
March, 2008 — Oct 2009

Coordinates, supervises, and manages all routine, and urgent aeromedical evacuations for US
and allied interests in Africa, Afghanistan, Iraq, and European theaters of operations. Works
with classified and sensitive materials and conducts communications via various types of equip-
ment. Liaison with US embassies to provide the necessary diplomatic approvals and clearances
for mission accomplishment.

Contingency Operations Branch, School of Aerospace Medicine, USAF Major, Adjunct
Facuity, Instructor

Brooks Air Force Base, Texas July, 2000 - February, 2008

Reservist (the only one) serves as an adjunct faculty member for various educational offerings -
Aeromedical Evacuation Medical Technician Course (paramedics), Flight Nurse Basic Course,
Critical Care Aeromedical Transport Team course (physicians, nurses, and resp. therapists),
and Survival Training. Served as interim officer in charge of the Air Evacuation Control Team for
the theater of operations encompassing Europe, CENTCOM, and Africa. Participated in evaluat-
ing the role of the National Disaster Management System in traditional aeromedical evacuation
during disaster situations.

Department of Military and Emergency Medicine, Uniformed Services University of the
Health Sciences — Program Coordinator, CHE for Health Professionals

4301 Jones Bridge Road, Bethesda, Maryland 20814-479



programs and national level conferences. Implemented training and recommended the pur-
chase of automatic external defibrillators for all field offices of the Secret Service resulting in at
least two confirmed saves to date.

Charlotte County Fire and Emergency Medical Services Deputy Chief, EMS

22429 Edgewater Drive, Punta Gorda, FL 33980 February, 1995 - April, 1996

Promoted to the position of senior-ranking EMS officer with the sudden medical disability of the
Chief of Department, functioned as the leader of the organization's EMS division, containing 165
employees. Implemented a reactive trauma alert and helicopter transport system to the nearest
centers 65 miles away, decreasing morbidity and mortality. Monitored and enforced compliance
with established policy. Adopting the concept of ALS fire engines, introduced the availability of
paramedic care into previously unserved areas of the county. Developed and implemented pre-
viously non-existent disaster response plans for all local healthcare facilities.
Emergency/Trauma Services, Bayfront Medical Center Staff Nurse, Trauma

710 Sixth Street, South, St. Petersbhurg, Florida 33714

January, 1988 - August, 1994

Originally employed as a clinical paramedic, assigned to the Pediatric Emergency Department
to provide triage and treatment as a member of a nurse/paramedic team. Promoted to RN, com-
pleting curriculums and fellowships in Trauma Nurse Specialist and Critical Care Nursing; used
the skills and knowledge to strengthen competency as a Trauma Team Leader and respected
member of E.D. staff.

Education:

Master of Arts, Military Arts and Sciences Air Command and Staff College, Maxwell AFB, AL
Master of Public Administration, Health Care Management

Troy State University, Alabama

Bachelor's of Science, Health Studies

Charter Oak State College, New Britain, CT

Associate of Science, Nursing

University of the State of New York (now Excelsior University), Albany, NY

Associate of Science, Emergency Medical Technology - Paramedic

St. Petersburg Junior College, Clearwater, FL

Military Participation:

446 Aeromedical Staging Squadron/Chief of Professional Development Supervises 45 of-
ficer and enlisted members.



January, 1996 - July, 2000

Reservist assigned to organization. Assisted in the delivery of numerous courses - ACLS, CPR,
Operational Emergency Medical Skills, Combat Medical Skills, and field training exercises for
medical students. Developed and delivered specialized educational offerings to medical person-
nel from the Department of State, White House Medical Unit, and the Aeromedical Isolation
Team. Supported and promoted the organization by participating on marathon running teams.

th th

610 Aeromedical Evacuation Squadron (formerly 37 Aeromedical Evac. Group) 9035
S. Bayshore Blvd., MacDill Air Force Base, Tampa, FL

February, 1992 - Jan, 1996

Reservist assigned as a fully-qualified Air Force Flight Nurse. Maintained all records and devel-
oped all training for chemical and biological attack for the five hundred-person organization. Ad-
ditional duties included Flight Safety Officer and Assistant OIC of a mobile aeromedical staging

facility (MASF). Awarded Distinguished Honor Graduate from flight nurse course. Numerous de-
ployments completed.

rd
HHC, 1/131 Command Aviation Rgt. (formerly HHC, 53 Infantry Bde, Det 1)
Drane Field Road, Lakeland, FL Dec, 1985 - February, 1992
Reservist assigned as a utility helicopter repairman assigned to multi-purpose platoon. Real-
world deployments included frequent counter-narcotic and medevac missions in tropical cli-
mates. Numerous hours logged in rotary-winged aircraft (approx. 2,300).

Certifications

Paramedic, Nationally Registry of EMT's Registered Nurse (over 30 years)
Mobile Intensive Care Paramedic (MICP) - Alaska

Certified Emergency Nurse (CEN) Emergency Nurse
Pediatric Course, ENPC ACLS/PALS/NALS/CPR

Pre Hospital Trauma Life Support Instructor (including Tactical Combat Casualty Care)
Emergency Vehicle Operator Course

*Professional references available upon request



Air Methods DEFENDERS oF TOMORROW'

February 4, 2016

Attn: Steve Tafoya

Manager, EMS Program

Division of Public and Behavioral Health
Emergency Medical Systems

4150 Technology Way, Ste. 101

Carson City, NV 89706

Devon Eisma RN, CEN, EMS-RN

Devon.eisma@airmethods.com

Mr. Tafoya:

| am writing this letter to express my interest in a position on The Advisory Committee on EMS for
Nevada. As a Nevada resident for the past fifteen years, my family and | have had the opportunity to
interact with the EMS system on many different levels.

My career as a registered nurse began in 2007 in a small emergency department in Southern Nevada.
Since that time, | have had the privilege of representing several different organizations as a bedside
nurse, manager, and leader. | began my rotor flight career in Arizona in 2010 as both a nurse and
manager, continued on to fixed wing in 2012 as a nurse, and have now had the privilege of serving the

citizens of Southern Nevada as a rotor flight nurse and the Regional Clinical Manager for Mercy Air.

| believe that | am suited for this position due to my strong background in critical care emergency
medicine, along with my ties to the communities | have been able to serve. | have strong interpersonal
communication skills and excel in building relationships with the public, my employees, and my
coworkers. | feel that | can bring a very real, grounded perception to EMS in Nevada without sacrificing
any of the goals that Nevada EMS is able to achieve. | have a strong desire for Nevada EMS to be
viewed by its peers as ‘the best" and | look forward to my continued role in reaching that goal in the near

future.

Sincerely,

Devon Eisma, RN, CEN, EMS-RN
Regional Clinical Manager, Region 2

Mercy Air Service, an Air Methods program

625 E. Carnegie Drive, Suite 150 San Bernardino, CA 92408
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Temple Fletcher

Work: 775-858-5700 ext 622
Home : G
Cellular: {HEEEGG_—-

E-Mail tﬂetcher@remsﬁ—cf.com

To:
Nevada State Health Division
Committee on Emergency Medical Services
(Advisory Committee to the State Health Division)




Please accept my curriculum vitae submission for the position of
Air representative for the Nevada State Health Division Committee
on Emergency Medical Services
(Advisory Committee to the State Health Division). I believe I can
bring extensive experience and relationships in the various entities
of EMS and Nevada to you committee.

: :Background

Extensive experience in managing, supervising and conducting
flight operations under FAA Part 135 regulations in an Emergency
Medical Flight program gained during the past 27 years while
serving as an Aircraft Communications Specialist, Critical Care
Flight Paramedic, Supervisor, Operations Manager and Program
Director. Extensive experience in the Helicopter Emergency
Medical Services (HEMS) transport industry. Current Manager for
Care Flight HEMS bases serving Nevada and northeastern
California.

Member of the California Association of Air Medical Services

Positive relationships and years of experience working with rural
Nevada fire and ambulance departments

30 years experience as an EMS Instructor for the State of Nevada

Background in rural Nevada EMS serving as a volunteer Fire and
Ambulance department EMT

| President of the Sierra Nevada Critical Incident Stress
Management Network serving Nevada and north eastern California

Surface To Air Response Team - National Coordinator
for HEMS Ceritical Incident Stress Management




Temple Fletcher

Work; 775-858-5700 ext 6223
X%

E-mail: tfletcher@remsa-cf.com

Employment History:

°

6-2015 to present Manager Care Flight, Reno, Nevada

6-2011 to 6-2015 Program Director Care I'light, Reno, Nevada

7-2005 to 6-2011 Operations Manager Care Flight, Reno, Nevada

3-2004 to 6-2005 CCS Field Supervisor Care Flight, Reno, Nevada

2-1989 t0 3-2004  Flight EMT II/ Paramedic Care Flight, Reno Nevada

4-1985 to 2-1989 Air and Ground Communications Specialist/Dispatch
Care Flight/Air Ambulance Authority, Reno, Nevada

1995 to 1996 Northern Nevada Medical Center ER EMT

1996 to 1998 EMT Instructor/Coordinator for McQueen High School
1996 to 1997 St Mary’s Regional Medical Center ER EMT

1993 to 1996 Washoe Medical Center Level II Trauma, CNA/EMT

1984 to 1998 EMS Instructor Truckee Meadows Community College
1984 to 1985 Volunteer for the Jackpot Fire and Ambulance dept.

1980 to 1983 Volunteer for the Mineral County Fire and Ambulance dept.

Professional Certifications and Education (all are current):

Safety Risk Management Trainer

Certified Medical Transport Executive — Medical Transport Leadership Institute
Flight Paramedic Leadership

University of Nevada Supervisory certificate program

Air Medical Resource Management Instructor

EMS Certifications (all are current):.

Critical Care Flight Paramedic — University of Maryland, Baltimor¢/REMSA
Transport Nurse Advanced Trauma Course

Paramedic - Truckee Meadows/REMSA

Nevada and California Paramedic

National Registered EMTP

Emergency Medical Services Instructor

Emergency Medical Technician .

CPR, PALS, ACLS, NRP and ITLS Instructor




Critical Incident Stress positions. and education:

Surface to Air Response Trdfsport Critical facident Stress Management Team
National Coordinator

Sierra Nevada Critical Incident. Stress Management Network President and
Coordinator . ‘ ‘

Critical Incident Management for Air Medical Providers

Individual and Group Crisis Intervention and Peer Support

Suicide Prevention and Intervention .
Line of Duty Death (LODD)

Families and Critical Incident Stress Management

Critical Incident Stress Management for Children

Professional Volunteer Positions and Activities

President and Coordinator for the Sierra Nevada Critical Incident Stress
Management Network team serving both Nevada and Northern California since
1991. Responsible for coordinating and participating in debriefings, defusing, on
scene support and education.

Coordinator for the Surface to Air Response team (START) for CISM since 1999.
This program serves nationally for air medical critical incident stress debriefings,
defusing, on scene support and education.

Served as a Flight Paramedic during the 2002 Winter Olympics in Salt Lake City.
During the time of the Olympics and following 9/11, security was heightened and
required high vigilance from volunteers. One of Eleven chosen out of 400
applicants

Guest speaker for the 2003 national AMTC (Air Medical Transport Conference).
Presentation of “Critical Incident Stress Management Pertaining to Air Medical
Incidents.”

Guest Speaker for 2000 Nevada State EMS Conference. Presentation of “Burn
Injuries and Emotional Scenc Management of the Pediatric Patient.”

Guest Speaker for 2002 Nevada State EMS Conference. Presentation of
“Emotional Stress and Scene Management for Emergency Response Personnel.”
Guest speaker for ENA (Emergency Nurses Association) on wilderness survival,
orienteering, map and compass reading.

EMT for white water rafting trips.

On Site Medical Authority for Desert Racing Series, Northern Nevada

Professional Memberéhips

National Flight Paramedic Association.

National Association of EMTs.

National Association of EMS Educators.

International Critical Incident Stress Foundation Network.
Surface To Air Response Team for CISM.

Sierra Nevada Critical Incident Stress Management Network.




Nevada State Health Division
4150 Technology Wy
Carson City, NV 89706

To Whom It May Concern,

I have known Temple Fletcher in a professional capacity for many years. We have
worked together on projects for the provision of emergency services throughout northern
Nevada. Temple has been a member of the Northern Nevada Fire Chief’s Association
and the Sierra Front Wildfire Cooperators for years and has contributed to these
organizations’s knowledge base.

Temple is a good communicator who is passionate about the emergency services field.
She has been very committed to improving the service delivery of Care Flight and
ensuring a great working relationship between the flight crews and field providers. She is
clearly committed to safety, training, and community service.

We have had occasion to interact with Temple in her capacity as a responder with a
Critical Incident Stress Management team. In this role, Temple continues to demonstrate
her leadership capability, compassion, and caring for the emergency services industry.

In summary, I highly recommend Temple to serve in the open Air Representative
position on the Committee on Emergency Medical Services. She will be an asset to the
committee and will be a collaborative, team-oriented leader for those of us in the EMS
community.

If you have any questions, please do not hesitate to contact me.

Sincerely,

R. Stacey Giomi, Fire Chief
President, Nevada Fire Chiefs Association



Nevada State EMS Committee
4150 Technology Way, Suite 101
Carson City, Nevada 89706

Dear Committee Members:

It is my great pleasure to recommend Temple Fletcher for consideration as a air medical representative
for the Nevada State EMS Committee.

Ms. Fletcher and | have been co-workers at REMSA/Care Flight for more than seven years, and | knew
her personally before | came to this agency.

In my experience, Ms. Fletcher has extensive training and experience in emergency services. In her
professional career, she has worked throughout our state in both rural and urban settings. She takes
personal pride in working as a team member, and as an active manager throughout our company, she
has developed into a compassionate, conscientious supervisor who advocates for her staff and
coworkers.

She has repeatedly demonstrated her dedication to continual improvement and expansion of her skills
and responsibilities. We have volunteered together on the Sierra Nevada Critical Incident Stress
Management Team since | joined the team in 2005, and Ms. Fletcher has provided great leadership,
coordination and support for all types of emergency responders facing critical incidents over the years.

Because | have served as the Family Representative to the Nevada State EMS for Children Committee, |
believe | understand the skills and traits that will be beneficial to the State EMS Committee. | have found
Ms. Fletcher to be passionate, committed and responsible in all of her tasks and duties, both personally
and professionally. She would be an incredible asset as a member of the EMS Commiittee.

If you have further questions, please do not hesitate to contact me at m

Sincerely,

Thono 2

Melissa Krall



December 15, 2015

Mr. Steve Tafoya
Manager

4150 Technology Way
Ste 101

Carson City, NV 89706

Mr. Tafoya

| understand there are positions available on the EMS Advisory Committee and by way of this letter |
would sincerely express my desire to become part of the EMS Advisory Committee.

| have attached with this letter my CV that is specific to my time in Healthcare, EMS and the HEMS
industry. My time in EMS covers back to 1980 when | first became an EMT and specifically 1986-1991
where | spent this time frame as a member of a national mine rescue team. My team was and remains
the only mine rescue team to be recognized by the Department of Labor and Mine Safety and Health
Administration (MSHA) for “Exemplary Mine Rescue Service”. These lifetime experiences are quite in-
line with the activities and atmosphere of Nevada EMS.

| am anxious to give back my time to the EMS System to be part of the EMS Advisory Committee. | look
forward to further conversation. Should you need additional data please do not hesitate to contact me
directly.

Respectfully

9&2 Aochhalion

Joel Hochhalter

MedX AirOne, LLC
2705 Cyrano Street
Henderson, NV 89044
702-815-5059



Summary: Air Medical transport exccutive with greater than 15 year’s air medical experience.

Joel Hochhalter
2705 Cyrano Street
Henderson, NV 89044
702-815-5059

Offering negotiation, strategy, leadership, and finance skills

Statement of Goals: Support the growth and strategic alliances necessary to allow for future

success of air/ground transport systems.
Education:

Bachelor of Science Nursing (BSN)
Montana State University

Master Business Administration (MBA)
Strayer University-Jack Welch Management Institute

Executive Leadership Certification
Cornell University

Professional Experience

o

Managing Member

JOVI Holdings, LL.C

January 2015 - Present

Vice President, Business Development

Health Services Integration
March 2013 - Present

Chief Strategy Officer
Air Medical Resource Group
August 2012 — March 2013

Chief Operating Officer
TriState CareFlight, LLC

August 2011 — August 2012

Vice President Business Operations
Omniflight Helicopters, Inc.

July 2007 — August 2011

President

Southwest MedEvac

March 2006 — July 2007

Director

PHI Air Medical

December 2003 — March 2006
Director

University of New Mexico Hospitals
November 2001 — December 2003
President/Owner

Access Air Ambulance

January 1998-November 2001
Board Member

Association of Air Medical Services
January 2001 — February 2003

Associations:

American College of Healthcare Executives (ACHE)
Association of Air Medical Services (AAMS)

American Academy of Medical Administrators (AAMA)



145 E.Reno Ave, Ste. E7
LasVegas, NV 89119

FLY{(NG o (102 740.5951
(888) FLY'N-ICU

(359-6428)
VIEDICINE ON A HIGHER PLANE www.flyinglCU.com

LIFE GUARD INTERNATIONAL, INC.

02/08/2016

Steve Tafoya, Manager

Department of Health and Human Services
Nevada Division of Public and Behavioral Health
4150 Technology Way, Ste. 101

Carson City, Nevada 89706

RE: Application for Appointment to the Advisory Committee on EMS:
“An employee of an organization that provides air ambulance
emergency medical services whose duties are closely related to such
emergency medical services.”

Dear Mr. Tafoya,

The purpose of this letter is to express my interest in applying to be the air
ambulance representative to the EMS Committee for the Nevada Division of Public
and Behavioral.

As you know, I have been a practicing flight nurse, air ambulance business owner,
and advocate for emergency air care issues in Nevada for many years. The
combination of these aspects of my career and my air ambulance specific experience
uniquely position me to be adding depth of perspective into the EMS Committee’s
activities here in Nevada.

Please find attached my CV/resume that further supports my qualifications to
participate in this important committee.

Thank you for your kind consideration.

Respectfully yours,

Donna Miller, EMS TE
Founder/President/CEO
LIFE GUARD INTERNATIONAL - FLYING ICU

donnagmiller@flyingICU.com

Accredited by

= Camits

Comemisudon on Accreditzsion of Medical Trameport Systerrs



DONNA G. MILLER, RN/JEMSRN,CMTE
President, Life Guard International, Inc. ~ Flying ICU

AREEERENTR

donnagmiller@flyinglCU.com

PERSONAL PROFILE:

Commitment to excellence in all pursuits « High level of resourcefulness with the ability to effectively manage multiple
responsibilities within a fast paced selting < Excellent analytical and time management skills « Able to quickly assimilate new
information « Bilingual ¢ Strong work ethic - Competent and reliable team player

PROFESSIONAL QUALIFICATIONS:

RN Licensure Nevada Professional Registered Nurse (#f RN33562)

EMS - RN Certification Nevada Emergency Medical Services Certified Registered Nurse (# EMS000337)
CMTE Certification - Certified Medical Transport Executive

* Current Basic Cardiac Life Support (BLS) + Current Advanced Cardiac Life Support (ACLS)
+ Current Pediatric Advanced Life Support (PALS) « Current International Trauma Life Support (ITLS)
» Current Neonatal Resuscitation Program (NRF)

PROFESSIONAL EXPERIENCE:

e Life Guard International, Inc. - Flying ICU; Las Vegas, Nevada, USA

03/07- present: President and Owner

07/02 - 03/07: Vice President and Owner

Life Guard International, also known as Flying ICU, a Nevada corporation, performs 24/7, emergency and non-emergency air
medical transportation to all acuity of patients, from the very basic to the most critical; and provides medical concierge
services, by seamlessly coordinating all aspects and logistics of medical travel, bedside-to-bedside. Services include private
air ambulance transportation, medical escort transportation, and commercial stretcher transportation.

= Med Flight Air Ambulance; Las Vegas base, Nevada, USA

02/01-07/02: Flight Nurse/ Assistant Site Supervisor

Provided and directed advanced level of care to critically ill or injured patients during ground and air medical transport;
between medical facilities; bedside to bedside; also served as Narcotics Contral Officer, Safety Officer, QA Director.

= Valley Medical Center; Las Vegas, NV, USA

08/99- 09/04: Registered Nurse; Surgical Intensive Care Unit, Open Heart Surgery Unit

Provided complex critical care to adult patients undergoing open heart surgery; major vascular surgery; neurological surgery;
orthopedic and other general surgeries; treated post operation complications, multisystem organ failure, acute MI's.

= Rochester General Hospital; Rochester, New York, USA

01/97- 08/99: Reqistered Nurse; Surgical Intensive Care Unit

Provide detailed post op critical care to teenage and adult patients undergoing vascular; neurological; renal; and major
thoracic/abdominal surgeries; treated patients with multisystem organ failure and serious mulliple trauma using highly
technical and sophisticated monitoring devices and equipment.

= Wedgewood Nursing Home, Spencerport, New York, USA

07/96 — 02/97: Charge Registered Nurse

Provide primary nursing care to residents. Supervised and directed LPN's and CNA's; ensured that highest degree of quality
care was maintained at all times.

EDUCATION:

AAS in Nursing (1996) - Monroe Community College, Rochester, NY

Critical Care Nurse Education Institute (1997) - Rochester General Hospital, Rochester, NY

Flight Nurse Training Program (2001) - Med Flight Air Ambulance, Las Vegas, NV

Certified Medical Transport Executive (2011) - Medical Transport Leadership Institute — AAMS Certification

REFERENCES: References furnished upon request.



DONNA G. MILLER, RN/EMSRN,CMTE

President, Life Guard International, Inc. - Flying ICU

e v

donnagmiller@flyinglCU.com

AFFILIATIONS:
ANA - American Nurses Association NVBAA - Nevada Business Aviation Association
NNA - Nevada Nurses Association WCC - Women's Chamber of Commerce
NONL- Nevada Organization of Nurse Leaders LVCC - Las Vegas Chamber of Commerce
AMTC - Air Medical Transport Association HCC - Henderson Chamber of Commerce
AMPA - Air Medical Physician Association AAG - Asian American Group
NHA - Nevada Hospital Association LVICC - Las Vegas Indian Chamber of Commerce
Las Vegas HEALS NMA — Nevada Mining Association
THIA - Travel Health Insurance Association of Canada WFWP — Women Federation for World Peace

Currently serving as *** President of Nevada Nurses Association, District 3; on *** Nevada Nurses Association Legislative
Committee; on ***Las Vegas HEALS Legislative Committee; and on ***Southern Nevada Health District Education Committee.

RECENT HONORS, AWARDS, AND PUBLICATIONS:

2015 — Nominated as one of 2015’s Las Vegas's Top 100 Women of Influence

2014 — Ambassador for Peace — named by the Women’s Federation for World Peace, International

2014 - Community Achievement Award - by Asian American Group and the State of Nevada

2014 - Women of Distinction Award - Entrepreneur of the Year by NAWBO

2014 - SBA’ Small Business Award - Nevada Woman Owned Business of the Year

2014 - Las Vegas Woman Magazine - Donna was featured in Doctors of the Desert issue, Showcasing Medical Profession
2013 - Medical Tourism Magazine; Article published: Medical and Wellness Tourism: The Role of Air Medical Transportation
2013 - LGII Featured in Desert Companion — Rapid Air Medical Transportations of Organ Transplant Recipients

2012 - Small Business of The Year Award — by Nevada's Chapter of Women’s Chamber of Commerce

2012 - Clark County Commissioner’s' Proclamation for 10 yrs. of service

2012 - LGII Featured in the Desert Companion, June issue - Health + Medicine Heroes edition

2012 - Donna was featured in "Successful Romanian" series on ProTV International -Romanian Television

2011 - Nominated for SBA's Women in Business Champion of the Year Award

2011 - Desert Companion, June issue - Medical Profile - Donna Miller

2010 - Nominated for Las Vegas Business Press Rising Stars

2010 - Fealured in Las Vegas Business Press - Economic Turbulence

MISCELLANEQOUS:

Born and raised in Bucharest, Romania, Donna immigrated to the United States in 1991, at age 22, speaking no English. She
became US citizen in 1994; and graduated from Nursing School in 1996. In 1999, she moved to Las Vegas, NV. In 2002,
together with another nurse Donna incorporated Life Guard International, a Nevada Fixed Wing Air Ambulance. In 2007, new
investors were brought in, and Life Guard International was reorganized. Today Life Guard International is licensed in three
states (NV, UT, and AZ); is CAMTS Accredited; owns four aircraft; owns a hanger at the McCarran Airport in Las Vegas; and
employs about thirty individuals passionate and compassionate about both medical and aviation profession. Life Guard
International Fixed Wing Air Ambulance, also known as FlyingICU, has developed a global reputation of providing safe,
quality, patient oriented worldwide aeromedical fransport services.

In 2013 and 2015 Donna was instrumental in successful legislative efforts revising provisions relating to emergency medical
services in Nevada. Also Donna has been working with Congresswoman Dina Titus and Congressman Joe Heck to further
promote the same patient protection at federal level.

In 2013 and 2014 | Donna was privileged and honored to part-take in four Governor-lead Trade Missions (to Mexico, Israel,
China, and Canada), along with other esteemed Nevada government officials and other private business leaders, pursuing
Global Economic Development of Nevada, and addressing global nursing issues. Donna is also an active partner with UNLY,
LVCVA, and Las Vegas HEALS in the development of the Las Vegas' regional strategic plan for medical tourism.



2014 SPEACHES:

2014, 10 — Women Federation for World Peace, Washington DC; Leading with Emotional Intelligence - Speaker
2014, 09 - Athena International's Women Leadership Day; Inspirational Speaker

2014, 07 - Nursing Pinning Ceremony, Everest College, Henderson, NV - Keynole Speaker

2014, 06 — When Women Succeed, America Succeeds, Nancy Pelosi & Dina Titus event, Las Vegas, NV - Panelist
2014, 05— Las Vegas Intemational Press Club, KLAV 1230 AM Radio - Guest Speaker

2014, 05 - Invest Caribbean Now, Harvard Club, NY, NY; Medical Tourism - Panelist

2014, 02 - Indian Chamber of Commerce, Las Vegas, NV, Medical Tourism - Speaker



January 28, 2016

Mr. Steve Tafoya

Manager, EMS Program

Division of Public and Behavioral Health
Emergency Medical Systems

4150 Technology Way, Ste 101

Carson City, NV 89706

Dear Mr. Tafoya

I would like to express my interest for the current vacant position on The Advisory Committee on EMS. I
have been a paramedic in Nevada for 19 years and have been an employee of an organization that
provides emergency ambulance services for the past 18 years in Northern Nevada. I have diversified
expericnce in EMS including ground operations, flight, education, and dispatch.

I would be grateful for the opportunity to further serve my EMS community. I have attached my resume.
Thank you for your consideration.

Heidi Weiss



Heidi Weiss

Education

Masters Degree: (in progress) University of Nevada, Reno, Educational Psychology with focus on
Marriage and Family Therapy, 2014-present. Projected graduation date: Spring 2017

Bachelors Degree: University of Phoenix, Human Services, BSHS, 2011

University of Nevada Reno, 1993-2000 ‘

Associates Degree: Truckee Meadows Community College, AA, 2002

Positions Held

March 2005-Present, EMS Supervisor, REMSA

March 1998-March 2005, Paramedic, Flight Paramedic, Dispatcher, REMSA
1995-2004, EMS Instructor, TMCC

Volunteer Work

Big Brother Big Sister, Mentor 2001-2002
Sierra Nevada CISM 2010-present

AYSO0 2009-2011

Certlifications

BLS

ACLS

ITLS

PALS

NAEMD

NREMTP

Nevada State Paramedic Lic. # 60478
California State Paramedic

Trainings

Gottman Level One, 2015

Crisis Intervention Training, Reno Police Department

Critical Incident Stress Management, individual and group, 2010
Ambulance Service Management, 2008

Critical Care Paramedic, 2002

ICS: 100, 200, 700

Involvement in Broken Wing exercisc and EBOLA training for EMS

References
Available upon request



