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	Service Category:  AIDS Drug Assistance Program (ADAP)

	Service Goal: To provide access to medication used to treat HIV and prevent the onset of related opportunistic infections to low-income individuals living with HIV who have limited or no insurance coverage.
	Current Comprehensive Plan: Enhance access to life saving and enhancing medications through the ADAP program.

	1. Objectives:  
List SMART (specific, measurable, achievable, realistic, and time-phased) objectives that support the service goal listed above
	2. Service Unit Definition: 
Define the service unit to be provided for each objective
	3. Time Frame: 
Indicate the estimated duration of activity relating to the objective listed.

	a:	Payment of prescriptions on behalf of the clients who do not have health insurance.
	1 unit = 1 prescription filled
	April 1, 2016 – March 31, 2017

	b:	Payment of co-pays on behalf of the client enrolled in health insurance who do not have Medicare.
	1 unit = 1 co-pay
	April 1, 2016 – March 31, 2017

	c:	Payment of co-pays on behalf of the client enrolled in Medicare programs (SeniorRx).
	1 unit = 1 co-pay 
	April 1, 2016 – March 31, 2017

	4. Outcomes
Measured Outcomes:
1) Increase in the number of clients with access to prescribed HIV/AIDS medications
2) Increase in the percentage of clients with access to prescribed HIV/AIDS medications consistent with PHS Treatment Guidelines.
3) Increase in the percentage of clients with improved or stable CD4 counts.
4) Increase in the percentage of clients with improved or stable viral load test results
Benchmark:
1) Viral Load Monitoring: 80% of clients with a viral load test performed at lease every six months during the measurement year.
2) Viral Load Suppression: 76% clients with an improved or stable viral load ≤200 copies/mL with at last HIV viral load test during measurable year
3) Prescription of HIV Antiretroviral Therapy: 80% of clients prescribed HIV antiretroviral therapy with at least one medical visit within the year.

	5.  Stage of the HIV Care Continuum related to this service category: More than one Stage may be applicable.
I. Diagnosed ☐    II. Linked to Care ☒      III. Retained in Care ☒      IV.  Prescribed Antiretroviral Therapy  ☒     V. Virally Suppressed  ☒
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	Service Category:  Health Insurance Premium & Cost Sharing Assistance 

	Service Goal: To provide a cost effective alternative to ADAP for financial assistance of eligible individuals living with HIV to maintain continuity of health insurance or to receive medical benefits under a health insurance program.  These payments include premiums, co-pays and deductibles.
	Current Comprehensive Plan: Ensure a seamless system of HIV/AIDS care that is available and accessible for PLWHA in the state of Nevada.

	1. Objectives:  
List SMART (specific, measurable, achievable, realistic, and time-phased) objectives that support the service goal listed above
	2. Service Unit Definition: 
Define the service unit to be provided for each objective
	3. Time Frame: 
Indicate the estimated duration of activity relating to the objective listed.

	
	
	

	a:	Provide access to medications through coverage of monthly insurance premiums, co-pays and deductibles not paid by Pharmacy Benefit Manager (PBM).
	1 unit = 1 monthly payment
	April 1, 2016 – March 31, 2017

	4. Outcomes
Measured Outcomes:
1) Increase in the percentage of clients who maintain their health insurance.
2) Increase in the percentage of clients who are accessing health insurance including prescription medication coverage.
3) Increase in the percentage of clients with improved or stable CD4 counts.
4) Increase in the percentage of clients with improved or stable viral load test results.
Benchmark:
1) Viral Load Monitoring: 80% of clients with a viral load test performed at lease every six months during the measurement year.
2) Viral Load Suppression: 76% clients with an improved or stable viral load ≤200 copies/mL with at last HIV viral load test during measurable year
3) Prescription of HIV Antiretroviral Therapy: 80% of clients prescribed HIV antiretroviral therapy with at least one medical visit within the year.

	5.  Stage of the HIV Care Continuum related to this service category: More than one Stage may be applicable.
I. Diagnosed ☐    II. Linked to Care ☒      III. Retained in Care ☒      IV.  Prescribed Antiretroviral Therapy  ☒     V. Virally Suppressed  ☒
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	Service Category:  Referral to Healthcare/Supportive Services

	Service Goal: To direct clients to a service in person or through telephone, written, or other types of communication, including the management of such services where they are not provided as part of Outpatient/Ambulatory Medical Care or Case Management Services
	Current Comprehensive Plan:  Ensure a seamless system of HIV/AIDS care that is available and accessible for PLWHA in the state of Nevada. Increase knowledge and awareness of Ryan White services in order to help address unmet needs.

	1. Objectives:  
List SMART (specific, measurable, achievable, realistic, and time-phased) objectives that support the service goal listed above
	2. Service Unit Definition: 
Define the service unit to be provided for each objective
	3. Time Frame: 
Indicate the estimated duration of activity relating to the objective listed.

	
	
	

	a:	Provide eligibility screening, enrollment, and recertification to include directing and referring clients to services.
	1 unit = 1 appointment
	April 1, 2016 – March 31, 2017

	4. Outcomes
Measured Outcomes:
1) Increase in the percentage of clients referred to appropriate HIV/AIDS health care and supportive services.
2) Increase in the percentage of clients linked to HIV/AIDS health care and supportive services as measured by kept initial appointments.
3) Increase in the percentage of clients retained in care.
Benchmark:
1) Medical Visit Frequency: 85% of clients had at least one medical visit in each 6-month period.

	5.  Stage of the HIV Care Continuum related to this service category: More than one Stage may be applicable.
I. Diagnosed ☐    II. Linked to Care ☒      III. Retained in Care ☒      IV.  Prescribed Antiretroviral Therapy  ☐     V. Virally Suppressed  ☐
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	Service Category:  Outpatient/Ambulatory Medical Care

	Service Goal: To provide a comprehensive HIV/AIDS continuum of care to clients by providing access to medically appropriate level of services
	Current Comprehensive Plan: To ensure continuity and quality of core medical and support services that meets or exceeds PHS and other industry standards. Ensure a seamless system of HIV/AIDS care that is available and accessible for PLWHA in the state of Nevada.

	1. Objectives:  
List SMART (specific, measurable, achievable, realistic, and time-phased) objectives that support the service goal listed above
	2. Service Unit Definition: 
Define the service unit to be provided for each objective
	3. Time Frame: 
Indicate the estimated duration of activity relating to the objective listed.

	
	
	

	a:	Provide laboratory services for eligible clients which is integral to the monitoring of HIV and related complications.
	1 unit = 1 laboratory service
	April 1, 2016 – March 31, 2017

	4. Outcomes
Measured Outcomes:
1) Increase in the percentage of clients with improved or stable CD4 counts.
2) Increase in the percentage of clients with improved or stable viral load test results.
Benchmark:
1) Viral Load Suppression: 76% of clients with an improved or stable viral load ≤200 copies/mL with at last HIV viral load test during measurable year.

	5.  Stage of the HIV Care Continuum related to this service category: More than one Stage may be applicable.
I. Diagnosed ☒    II. Linked to Care ☒      III. Retained in Care ☐      IV.  Prescribed Antiretroviral Therapy  ☐     V. Virally Suppressed  ☐
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	Service Category:  Medical Case Management (including Treatment Adherence)

	Service Goal: To provide timely and coordinated access to medically appropriate levels of health and support services and continuity of care.
	Current Comprehensive Plan: To ensure continuity and quality of core medical and support services that meets or exceeds PHS and other industry standards. Ensure a seamless system of HIV/AIDS care that is available and accessible for PLWHA in the state of Nevada. Reduce disparities in access to and availability of care especially for rural, youth, and older Nevada residents living with HIV/AIDS.

	1. Objectives:  
List SMART (specific, measurable, achievable, realistic, and time-phased) objectives that support the service goal listed above
	2. Service Unit Definition: 
Define the service unit to be provided for each objective
	3. Time Frame: 
Indicate the estimated duration of activity relating to the objective listed.

	
	
	

	a:	Provide initial assessment of service needs through medical case management and/or treatment adherence counseling and develop a comprehensive care plan; coordinate services to implement plan; and monitor to assess the efficacy of the plan.
	1 unit = 1 appointment
	April 1, 2016 – March 31, 2017

	b:	Provide follow-up and re-evaluate the client’s needs to adjust the comprehensive care plan as appropriate for client retention and adherence.
	1 unit = 1 appointment
	April 1, 2016 – March 31, 2017

	4. Outcomes
Measured Outcomes:
1) Among new clients who are out of care, an increase in the percentage who receive an initial HIV/AIDS medical evaluation within 2 weeks of completing intake.
2) Increase in the percentage of clients who receive treatment adherence couseling.
3) Among clients receiving antiretroviral (ARV) medications, an increase in the percentage of clients who adhere to their prescribed medication regimen.
4) Increase in the percentage of clients with improved or stable CD4 counts.
5) Increase in the percentage of clients with improved or stable viral load test results.
Benchmarks:
1) Maintain adherence: 75% of clients maintained adherence to medical care visits within the measureable year.
2) Viral Load Suppression: 76% of clients with an improved or stable viral load ≤200 copies/mL with at last HIV viral load test during measurable year.

	5.  Stage of the HIV Care Continuum related to this service category: More than one Stage may be applicable.
I. Diagnosed ☐    II. Linked to Care ☒    III. Retained in Care ☒      IV.  Prescribed Antiretroviral Therapy  ☒     V. Virally Suppressed  ☒
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	Service Category:  Oral Health Care

	Service Goal: To maintain and improve the oral health of people living with HIV/AIDS.
	Current Comprehensive Plan:To ensure continuity and quality of core medical and support services that meets or exceeds PHS and other industry standards. Ensure a seamless system of HIV/AIDS care that is available and accessible for PLWHA in the state of Nevada

	1. Objectives:  
List SMART (specific, measurable, achievable, realistic, and time-phased) objectives that support the service goal listed above
	2. Service Unit Definition: 
Define the service unit to be provided for each objective
	3. Time Frame: 
Indicate the estimated duration of activity relating to the objective listed.

	
	
	

	a:	The Care Coordinator will track clients through dental processes to include cleanings, x-rays, check-ups, extractions, fillings, etc. and make payments related thereto. 
	1 unit = 1 oral service payment
	April 1, 2016 – March 31, 2017

	4. Outcomes
Measured Outcomes:
1) Increase in the percentage of clients who are accessing oral health/dental services.
Benchmarks:
1) Dental Treatment Plan: 76% of clients who had a dental treatment plan developed and/or updated at least once in the measurement year.
2) Oral Health Services: 70% of clients with a Phase 1 treatment plan completed it within 12 months.

	5.  Stage of the HIV Care Continuum related to this service category: More than one Stage may be applicable.
I. Diagnosed ☐    II. Linked to Care ☒      III. Retained in Care ☒      IV.  Prescribed Antiretroviral Therapy  ☐     V. Virally Suppressed  ☐
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	Service Category:  Early Intervention Services

	Service Goal: Identification of individuals at points of entry and access to services and provision of: HIV testing and targeted counseling; referral services; linkage to care; and provide HIV system of care navigation.
	Current Comprehensive Plan: Ensure a seamless system of HIV/AIDS care that is available and accessible for PLWHA in the state of Nevada. Reduce disparities in access to and availability of care especially for rural, youth, and older Nevada residents living with HIV/AIDS. 

	1. Objectives:  
List SMART (specific, measurable, achievable, realistic, and time-phased) objectives that support the service goal listed above
	2. Service Unit Definition: 
Define the service unit to be provided for each objective
	3. Time Frame: 
Indicate the estimated duration of activity relating to the objective listed.

	
	
	

	a:	Identification of individuals at points of entry and access to services and provision of: HIV testing and targeted counseling; referral services; linkage to care; provide HIV system of care navigation; and provision of therapeutic measures using the ARTAS method of intervention
	1 unit = 1 session
	April 1, 2016 – March 31, 2017

	b:	Assist non-insurance clients with office payment of specialty and primary visits. 
	1 unit = 1 payment
	April 1, 2016 – March 31, 2017

	4. Outcomes
Measured Outcomes:
1) Increase in the number and percentage of PLWH who know their status.
2) Among PLWH who know their status, an increased percentage are successfully linked to HIV/AIDS medical care.
Benchmarks:
1) Linkage to HIV Medical Care: 76% of clients attend a routine HIV medical care visit within 3 months of HIV diagnosis.

	5.  Stage of the HIV Care Continuum related to this service category: More than one Stage may be applicable.
I. Diagnosed ☒    II. Linked to Care ☒      III. Retained in Care ☐      IV.  Prescribed Antiretroviral Therapy  ☐     V. Virally Suppressed  ☐
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	Service Category:  Mental Health Services

	Service Goal: Provide psychological and psychiatric treatment and counseling services offered to individuals with a diagnosed mental illness, conducted in a group or individual setting, based on a detailed treatment plan. 
	Current Comprehensive Plan: To ensure continuity and quality of core medical and support services that meets or exceeds PHS and other industry standards. Ensure a seamless system of HIV/AIDS care that is available and accessible for PLWHA in the state of Nevada. Reduce disparities in access to and availability of care especially for rural, youth, and older Nevada residents living with HIV/AIDS.

	1. Objectives:  
List SMART (specific, measurable, achievable, realistic, and time-phased) objectives that support the service goal listed above
	2. Service Unit Definition: 
Define the service unit to be provided for each objective
	3. Time Frame: 
Indicate the estimated duration of activity relating to the objective listed.

	
	
	

	a:	Provide mental health assessments, create treatment plan, provide individual and/or group setting treatments.
	1 unit = 1 session
	April 1, 2016 – March 31, 2017

	4. Outcomes
Measured Outcomes:
1) Increase in the percentage of clients with mental health condition/illness who are successfully linked to licensed mental health services.
2) Increase in the percentage of clients with mental health condition/illness who comply with or complete their mental health treatment plan.
3) Increase in the percentage of clients with improved or stable CD4 counts.
4) Increase in the percentage of clients with improved or stable viral load test results.
Benchmarks:
1) Mental Health Screening: 76% of clients will have a complete mental health screening performed and completed within their first 3 appointments.
2) Treatment Plan: 76% of clients in individual treatment will have a treatment plan documented on intake or completed no later than the first 3 appts.

	5.  Stage of the HIV Care Continuum related to this service category: More than one Stage may be applicable.
I. Diagnosed ☐    II. Linked to Care ☒      III. Retained in Care ☒      IV.  Prescribed Antiretroviral Therapy  ☒     V. Virally Suppressed  ☒
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	Service Category:  Substance Abuse Services - Outpatient

	Service Goal: Provide medical or other treatment and/or counseling to address substance abuse problems in an outpatient setting.
	Current Comprehensive Plan: To ensure continuity and quality of core medical and support services that meets or exceeds PHS and other industry standards. Ensure a seamless system of HIV/AIDS care that is available and accessible for PLWHA in the state of Nevada. Reduce disparities in access to and availability of care especially for rural, youth, and older Nevada residents living with HIV/AIDS.

	1. Objectives:  
List SMART (specific, measurable, achievable, realistic, and time-phased) objectives that support the service goal listed above
	2. Service Unit Definition: 
Define the service unit to be provided for each objective
	3. Time Frame: 
Indicate the estimated duration of activity relating to the objective listed.

	
	
	

	a:	Provide medical or other treatment and/or counseling to address substance abuse problems in an outpatient setting.
	1 unit = 1 session
	April 1, 2016 – March 31, 2017

	4. Outcomes
Measured Outcomes:
1) Increase in the percentage of clients with a substance abuse diagnosis who enter and complete an outpatient substance abuse treatment program.
2) Increase in the percentage of clients with addictions who remain in medical care.
3) Increase in the percentage of clients retained in care.
Benchmarks:
1) Mental Health Screening: 76% of clients will have a complete mental health screening performed and completed within their first 3 appointments.
2) Treatment Plan: 76% of clients in individual treatment will have a treatment plan documented on intake or completed no later than the first 3 appts.

	5.  Stage of the HIV Care Continuum related to this service category: More than one Stage may be applicable.
I. Diagnosed ☐    II. Linked to Care ☒      III. Retained in Care ☒      IV.  Prescribed Antiretroviral Therapy  ☒     V. Virally Suppressed  ☒
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	Service Category:  Health Education/Risk Reduction

	Service Goal: Provide services that educate clients living with HIV about HIV transmission and how to reduce the risk of HIV transmission.
	Current Comprehensive Plan: Ensure a seamless system of HIV/AIDS care that is available and accessible for PLWHA in the state of Nevada. Reduce disparities in access to and availability of care especially for rural, youth, and older Nevada residents living with HIV/AIDS. Increase knowledge and awareness of Ryan White services in order to help address unmet need.

	1. Objectives:  
List SMART (specific, measurable, achievable, realistic, and time-phased) objectives that support the service goal listed above
	2. Service Unit Definition: 
Define the service unit to be provided for each objective
	3. Time Frame: 
Indicate the estimated duration of activity relating to the objective listed.

	
	
	

	a:	Provide services that educate clients living with HIV about HIV transmission and how to reduce the risk of HIV transmission. This includes the provision of information about medical and psychosocial support services and counseling to help clients living with HIV improve their health status. 
	1 unit = 1 session
	April 1, 2016 – March 31, 2017

	4. Outcomes
Measured Outcomes:
1) Increase in the percentage of clients who are educated about HIV transmission and how to reduce the risk of transmission.
2) Increase in the percentage of clients who are educated about available medical, psychosocial support services.
3) Increase in the percentage of clients retained in care.
Benchmarks:
1) Medical Visit Frequency: 85% of clients had at least one medical visit in each 6-month period.

	5.  Stage of the HIV Care Continuum related to this service category: More than one Stage may be applicable.
I. Diagnosed ☐    II. Linked to Care ☒      III. Retained in Care ☒      IV.  Prescribed Antiretroviral Therapy  ☐     V. Virally Suppressed  ☐
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	Service Category:  Housing Services

	Service Goal: Provide the provision of short-term assistance to support emergency, temporary, or transitional housing to enable an individual or fmail to gain or maintain medical care.
	Current Comprehensive Plan: Ensure a seamless system of HIV/AIDS care that is available and accessible for PLWHA in the state of Nevada. Reduce disparities in access to and availability of care especially for rural, youth, and older Nevada residents living with HIV/AIDS. 

	1. Objectives:  
List SMART (specific, measurable, achievable, realistic, and time-phased) objectives that support the service goal listed above
	2. Service Unit Definition: 
Define the service unit to be provided for each objective
	3. Time Frame: 
Indicate the estimated duration of activity relating to the objective listed.

	
	
	

	a:	Assist clients in creating and maintaining housing stability plans and provide housing referral services.
	1 unit = 1 housing service intake/assessment
	April 1, 2016 – March 31, 2017

	b:	Assist clients receiving housing and/or utility assistance in HIV treatment and care.
	1 unit = 1 rent or utility payment
	April 1, 2016 – March 31, 2017

	4. Outcomes
Measured Outcomes:
1) Increase in the percentage of clients in stable housing.
2) Increase in the percentage of clients retained in care.
Benchmark:
1) Housing Status: 76% of clients who were homeless or unstably housed in the 12 month measurement period.
2) Housing Assistance Payment: 76% of clients receiving housing assistance will have documentation that the request was paid within 7 days after the approved request.

	5.  Stage of the HIV Care Continuum related to this service category: More than one Stage may be applicable.
I. Diagnosed ☐    II. Linked to Care ☒      III. Retained in Care ☒      IV.  Prescribed Antiretroviral Therapy  ☐     V. Virally Suppressed  ☐
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	Service Category:  Legal Services 

	Service Goal: To provide legal assistance for persons living with HIV/AIDS to address legal matters directly necessitated by the individual’s HIV status.
	Current Comprehensive Plan: Ensure a seamless system of HIV/AIDS care that is available and accessible for PLWHA in the state of Nevada. Reduce disparities in access to and availability of care especially for rural, youth, and older Nevada residents living with HIV/AIDS. To ensure continuity and quality of core medical and support services that meets or exceeds PHS and other industry standards.

	1. Objectives:  
List SMART (specific, measurable, achievable, realistic, and time-phased) objectives that support the service goal listed above
	2. Service Unit Definition: 
Define the service unit to be provided for each objective
	3. Time Frame: 
Indicate the estimated duration of activity relating to the objective listed.

	
	
	

	a:	Preparation of Powers of Attorney, Living Wills, interventions necessary to ensure access to eligible benefits, including discrimination or breach of confidentiatlity litigation as it relates to services eligible for funding under RWPB.
	1 unit = 1 session
	April 1, 2016 – March 31, 2017

	4. Outcomes
Measured Outcomes:
1) Increase in the percentage of clients receiving Powers of Attorney, medical directives, and interventions necessary to ensure access to eligible benefits.
2) Increase in the percentage of clients retained in care.
Benchmarks:
1) Medical Visit Frequency: 85% of clients had at least one medical visit in each 6-month period.

	5.  Stage of the HIV Care Continuum related to this service category: More than one Stage may be applicable.
I. Diagnosed ☐    II. Linked to Care ☒      III. Retained in Care ☒      IV.  Prescribed Antiretroviral Therapy  ☐     V. Virally Suppressed  ☐
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	Service Category:  Medical Transportation Services

	Service Goal: To provide eligible individuals to access HIV related health and support services, including services needed to maintain the client in HIV medical care through either direct transportation services or vouchers or tokens.
	Current Comprehensive Plan: Ensure a seamless system of HIV/AIDS care that is available and accessible for PLWHA in the state of Nevada. Reduce disparities in access to and availability of care especially for rural, youth, and older Nevada residents living with HIV/AIDS. To ensure continuity and quality of core medical and support services that meets or exceeds PHS and other industry standards.

	1. Objectives:  
List SMART (specific, measurable, achievable, realistic, and time-phased) objectives that support the service goal listed above
	2. Service Unit Definition: 
Define the service unit to be provided for each objective
	3. Time Frame: 
Indicate the estimated duration of activity relating to the objective listed.

	
	
	

	a:	Provide van transportation for eligible individuals to access medical appointments, pharmacy medication pick-up, laboratory blood draws and HIV related services.
	1 unit = One-way van transportation
	April 1, 2016 – March 31, 2017

	b:	Provide taxi voucher for transportation of eligible individuals to access medical appointments, pharmacy medication pick-up, laboratory blood draws and HIV related services.
	1 unit = One-way taxi ride voucher
	April 1, 2016 – March 31, 2017

	c:	Provide bus pass for transportation of eligible individuals to access medical appointments, pharmacy medication pick-up, laboratory blood draws and HIV related services.
	1 unit = One-way buss pass distributed
	April 1, 2016 – March 31, 2017

	d:	Provide fuel voucher for transportation of eligible individuals to access medical appointments, pharmacy medication pick-up, laboratory blood draws and HIV related services.
	1 unit = One-way fuel voucher
	April 1, 2016 – March 31, 2017

	4. Outcomes
Measured Outcomes:
1) Decrease in the number of missed health care appointments.
2) Increase in the percentage of clients retained in care.
Benchmarks:
1) MedicalVisit Frequency: 85% of clients had at least one medical visit in each 6-month period.

	5.  Stage of the HIV Care Continuum related to this service category: More than one Stage may be applicable.
I. Diagnosed ☐    II. Linked to Care ☒      III. Retained in Care ☒      IV.  Prescribed Antiretroviral Therapy  ☐     V. Virally Suppressed  ☐
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	Service Category:  Outreach Services 

	Service Goal: To identify individuals who do not know their HIV status and/or individuals who know their status and are not in care and assist them in connecting them to RWPB services.
	Current Comprehensive Plan: Ensure a seamless system of HIV/AIDS care that is available and accessible for PLWHA in the state of Nevada. Reduce disparities in access to and availability of care especially for rural, youth, and older Nevada residents living with HIV/AIDS. Increase knowledge and awareness of Ryan White services in order to help address unmet need.

	1. Objectives:  
List SMART (specific, measurable, achievable, realistic, and time-phased) objectives that support the service goal listed above
	2. Service Unit Definition: 
Define the service unit to be provided for each objective
	3. Time Frame: 
Indicate the estimated duration of activity relating to the objective listed.

	
	
	

	a:	To identify idividuals who do not know their HIV status and/or individuals who know their status and are not in care and assist them in connecting them to RWPB services
	1 unit = 1 client return or referred to care
	April 1, 2016 – March 31, 2017

	4. Outcomes
Measured Outcomes:
1) Increase in the number of clients who know their HIV status.
2) Increase in the number of clients entering care at an earlier stage of illness.
Benchmarks:
1) Linkage to HIV Medical Care: 76% of clients attend a routine HIV medical care visit within 3 months of HIV diagnosis.

	5.  Stage of the HIV Care Continuum related to this service category: More than one Stage may be applicable.
I. Diagnosed ☒    II. Linked to Care ☒      III. Retained in Care ☒      IV.  Prescribed Antiretroviral Therapy  ☐     V. Virally Suppressed  ☐
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	Service Category:  Psychosocial Services 

	Service Goal: To provide support and counseling activities, child abuse and neglect counseling, HIV support groups, pastoral care, caregiver support, bereavement counseling, and nutrition counseling services (provided by a nonregistered dietitian).
	Current Comprehensive Plan: Ensure a seamless system of HIV/AIDS care that is available and accessible for PLWHA in the state of Nevada. Reduce disparities in access to and availability of care especially for rural, youth, and older Nevada residents living with HIV/AIDS. Increase knowledge and awareness of Ryan White services in order to help address unmet need.

	1. Objectives:  
List SMART (specific, measurable, achievable, realistic, and time-phased) objectives that support the service goal listed above
	2. Service Unit Definition: 
Define the service unit to be provided for each objective
	3. Time Frame: 
Indicate the estimated duration of activity relating to the objective listed.

	
	
	

	a:	To provide support and counseling activities, child abuse and neglect counseling, HIV support groups, pastoral care, caregiver support, bereavement counseling and nutrition counseling services (provided by a nonregistered dietitian).
	1 unit = 1 session
	April 1, 2016 – March 31, 2017

	4. Outcomes
Measured Outcomes:
1) Increase in the number of clients with identified HIV support group and caregiver support group needs are receiving these services.
2) Among clients receiving psychosocial support services, an increase percentage are being retained in care.
Benchmarks:
1) MedicalVisit Frequency: 85% of clients had at least one medical visit in each 6-month period.

	5.  Stage of the HIV Care Continuum related to this service category: More than one Stage may be applicable.
I. Diagnosed ☐    II. Linked to Care ☒      III. Retained in Care ☒      IV.  Prescribed Antiretroviral Therapy  ☐     V. Virally Suppressed  ☐
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	Service Category:  Treatment Adherence Counseling 

	Service Goal: To provide counseling to ensure readiness for, and adherence to, complex HIV/AIDS treatments, provided by non-medical personnel outside of the Medical Case Management and clinical setting.
	Current Comprehensive Plan: Ensure a seamless system of HIV/AIDS care that is available and accessible for PLWHA in the state of Nevada. Reduce disparities in access to and availability of care especially for rural, youth, and older Nevada residents living with HIV/AIDS. Increase knowledge and awareness of Ryan White services in order to help address unmet need.

	1. Objectives:  
List SMART (specific, measurable, achievable, realistic, and time-phased) objectives that support the service goal listed above
	2. Service Unit Definition: 
Define the service unit to be provided for each objective
	3. Time Frame: 
Indicate the estimated duration of activity relating to the objective listed.

	
	
	

	a:	To provide counseling to ensure readiness for, and adherence to, complex HIV/AIDS treatments, provided by non-medical personnel outside of the Medical Case Management and clinical setting.
	1 unit = 1 session
	April 1, 2016 – March 31, 2017

	4. Outcomes
Measured Outcomes:
1) Increase in the percent of clients who receive treatment adherence counseling.
2) Among clients receiving antiretroviral (ARV) medications, an increase in the percentage of clients who adhere to their prescribed medication regimen.
3) Increase in the percentage of clients retained in care.
Benchmarks:
1) MedicalVisit Frequency: 75% of clients will have at least one medical visit in each 6-month period.
2) Prescription of HIV Antiretroviral Therapy: 75% of clients prescribed HIV antiretroviral therapy with at least one medical visit within the year.

	5.  Stage of the HIV Care Continuum related to this service category: More than one Stage may be applicable.
I. Diagnosed ☐    II. Linked to Care ☒      III. Retained in Care ☒      IV.  Prescribed Antiretroviral Therapy  ☒     V. Virally Suppressed  ☒
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