
Las Vegas TGA Funded 
Eligibility & Enrollment 

Appointment

No, above 138% FPL 
But below 400% FPL

In the Part B CAREWare initiate an 
Internal Referral to Nevada ADAP 

Program with either the ADAP Insurance 
Program or Health Insurance Program 

selected (either one produces the same 
request) only if the client is requesting 
medication or insurance assistance  – 

attach CGD 16-10 to the referral.

Eligibility & Enrollment Appointment

Is this the client s first time 
enrolling in Ryan White ABCD?

Is this the client s Annual 
Enrollment?

Is this the client s six-month 
recertification?

No

No

Yes

Yes

Yes

Is the client currently 
enrolled in Medicaid or 

under 138% FPL?
Yes, under 138% FPL
 but not in Medicaid

The client is encouraged to keep current Medicaid 
enrollment and maintain their RW enrollment

The client is encouraged to apply for Medicaid, will 
be given ADAP until Medicaid application has been 
approved, and client ought to maintain their RW 

enrollment. In Referral comments note that client 
has recently applied for Medicaid and needs ADAP 

benefits until Medicaid approval or denial

Yes, currently enrolled
 in Medicaid

Have the client fill out 
form 15-46 and 

include any 
documents that have 
changed since the last 
enrollment according 

to CGDs 15-54 and 
15-55.

Collect the required 
documents according 

to CGDs 15-54 and 
15-55 for Brand New 

Client. 

Collect the required 
documents according 

to CGDs 15-54 and 
15-55 for Annual 

Enrollment Client. 

Part A Eligibility & Enrollment Specialist to enter in the required 
information or verify that the information is current in the 
following tabs:
- Demographics
- Annual Review & Custom Fields

Give Client Registration Letter CGD 15-58 that corresponds with 
Registration Type.

Upload the packet according to CGD 15-55 into CAREWare.

Enter Service Unit for MCM Part A Eligibility

Did client request 
medication/insurance 

assistance?

Yes

No

No 
Further 
Action

Is the client returning pending 
documents?

Yes

No

Update CAREWare with returned pending 
information.

Give client CGD 15-58 Full Enrollment Registration 
Letter with original start date and revised end date.

Enter Service Unit for MCM Part A Eligibility.

Upload Documents into CAREWare.

Give scanned packet to Part B Eligibility & Enrollment Specialist 
or if dual funded log into Ryan White Part B CAREWare

Part B Eligibility & Enrollment Specialist to enter in the 
information or verify that the information is current  in the 
required CAREWare fields (see CGD 15-21, Appendix IV)
- Demographics tab
- Annual Review tab
- Eligibility & Enrollment Fields tab

Upload the packet according to CGD 15-55 into CAREWare

Enter Service Unit as Indirect Universal Enrollment
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Eligibility & Enrollment Appointment
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enrolling in Ryan White ABCD?

Is this the client s Annual 
Enrollment?

Is this the client s six-month 
recertification?

No

No

Yes

Yes

Yes

Is the client currently 
enrolled in Medicaid or 

under 138% FPL?

Yes, under 138% FPL
 but not in Medicaid

The client is encouraged to keep current Medicaid 
enrollment and maintain their RW enrollment

The client is encouraged to apply for Medicaid, will 
be given ADAP until Medicaid application has been 

approved, and client ought to maintain their RW 
enrollment. In Referral comments note that client 
has recently applied for Medicaid and needs ADAP 

benefits until Medicaid approval or denial

Yes, currently enrolled
 in Medicaid

Have the client fill out 
form 15-46 and 

include any 
documents that have 
changed since the last 
enrollment according 

to CGDs 15-54 and 
15-55.

Collect the required 
documents according 

to CGDs 15-54 and 
15-55 for Brand New 

Client. 

Collect the required 
documents according 

to CGDs 15-54 and 
15-55 for Annual 

Enrollment Client. 

Enter in the information or verify that the information is present for the required 
CAREWare fields.
- Demographics tab
- Annual Review tab
- Annual Review Annual Custom Tab for Part A

Upload the packet according to 15-55 into CAREWare

Enter Service Unit as Indirect Universal Enrollment

Give scanned packet to Part A 
Eligibility & Enrollment Specialist 

or if dual funded log into Ryan 
White Part A/C CAREWare

Part B Eligibility & Enrollment Specialist to enter in the required 
information or verify that the information is current in the 
following tabs:
- Demographics
- Annual Review
- Eligibility & Enrollment Fields
(see CGD 15-21, Appendix IV for list)

Give Client Registration Letter CGD 15-58 that corresponds with 
Registration Type.

Upload the packet according to CGD 15-55 into CAREWare.

Enter Service Unit for Referral to Health Care &  Supportive 
Services.

Did client request 
medication/insurance 

assistance?

Ryan White Part B Funded 
Eligibility & Enrollment 

Appointment

Yes

No

No 
Further 
Action

Is the client returning pending 
documents?

Yes

No

Update CAREWare with returned pending 
information.

Give client CGD 15-58 Full Enrollment Registration 
Letter with original start date and revised end date.

Enter Service Unit for Referral to Health Care &  
Supportive Services.

Upload Documents into CAREWare.
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